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ABSTRACT 
The legal profession is generally linked with extended working hours, high emotional 
tolls, and more and more burnout, thus, resulting in work-life balance being a major 
concern. The present research is based on the premise that Organizational Citizenship 
Behaviour (OCB) and advocacy practices are the ways to increase work-life balance and 
reduce burnout among the legal sector workers. The paper provides support for the 
proposition that through supportive actions, collegiality and organizational advocacy, the 
employee well-being is increased and thus the legal organizations are able to create 
healthier work environments. The results indicate that positive citizenship behaviours 
and advocacy-oriented cultures are main contributors to burnout reduction and to the 
sustainability of professional engagement in the legal practice. 
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1. INTRODUCTION 
It is a common perception that the legal profession is one of the most stressful 

and tough occupational fields owing to the long hours of work, heavy workload, 
litigation environment, and the high mental and emotional demands. Lawyers and 
other legal staff are usually to handle several cases at the same time, observe tight 
deadlines, and when necessary, even be available to their clients after the regular 
working hours. The coaction of these factors renders the securing of work–life 
balance a constant struggle and leads to the ever-increasing stress and burnout in 
the legal profession. Work–life balance is the term used to denote a person's 
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capability of handling his/her job and personal and family life at the same time 
without putting himself or herself under too much pressure and conflict. The legal 
profession is one of those occupations where work and personal life are often in 
conflict, resulting in, among others, emotional exhaustion, reduced job satisfaction, 
declining professional commitment, and mental health concerns. The increasing 
occurrence of burnout among legal professionals has raised considerable issues not 
only for the individuals concerned but also for organizations, as it not only impacts 
personal well-being but also the quality of service, ethical judgment, and 
organizational performance. 

Organizational and behavioral factors that may alleviate challenges have 
become increasingly recognized as the focus of attention. Organizational Citizenship 
Behavior (OCB), i.e., discretionary and voluntary behaviors that go beyond formal 
job requirements, has been identified as an important construct in the 
comprehension of positive workplace dynamics. The legal organizations practicing 
OCB with behaviors like sharing support among colleagues, knowledge sharing, 
mentoring, and cooperation can create a supportive work culture that lessens stress 
and lifts collective resilience. Besides OCB, the advocacy in organizations, 
particularly in the forms of employee voice, supportive leadership, and institutional 
concern for well-being, is another factor that holds a dominant role in determining 
the work environment’s healthiness. Advocacy-centered practices lead to open 
communication, fair workload distribution, and recognition of employees’ personal 
needs thus supporting legal professionals to manage more effectively the job 
demands. 

Though there has been increasing research on work–life balance and burnout, 
the joint influence of Organizational Citizenship Behavior and advocacy in the legal 
practice context is still under-researched. The present study intends to fill this gap 
by analysing the impact of these factors on work–life balance and burnout among 
legal professionals. Thus, the paper not only aspires to provide insights that would 
help in framing the organizational policies, but also in creating humane and 
sustainable working conditions in the legal sector. 

 
2. REVIEW OF LITERATURE 

This literature review amalgamates the results of 15 or more empirical studies 
in the fields of work-life balance (WLB), organizational citizenship behavior (OCB), 
burnout, and the psychological well-being, organizational support, and work-family 
conflict typical constructs. The focus is both on classic insights and new research 
(2022–2025) that are of paramount importance in terms of how workplace 
conditions and individual factors affect employee outcomes, and more so the cases 
of discretionary behaviors and wellness. 

 
2.1. WORK–LIFE BALANCE AND ORGANIZATIONAL BEHAVIOR 
Work–life balance (WLB) is an individual’s ability to cope with and organize the 

various demands from both the professional and personal spheres. The earlier 
works on this issue depended on the line of reasoning that the lack of WLB creates 
work–family conflict and consequently, leads to stress, burnout, and job 
dissatisfaction as the main negative outcomes. It has been found that the 
combination of both roles can result in emotional exhaustion and a lack of 
commitment to the organization when work and personal life are in conflict. 

Nowadays, researchers examine the relationship between WLB and 
organizational citizenship behavior (OCB) as an outcome of WLB. Barokah et al. 
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(2025) assert that work-life balance not only fosters OCB but also the performance 
of academic institutions, thus, elucidating the import of the work environment in 
making employees willing to extend their assistance towards colleagues and the 
organization. 

An extensive cross-sectional analysis conducted among nurses in Malaysia 
established a positive, significant correlation between WLB and OCB, suggesting 
that if an employee feels that he/she has achieved a proper proportion of the work 
and life spheres, he/she will most likely practice the virtues of altruism, 
sportsmanship, and civic virtue at the workplace. 

 
2.2. MECHANISMS LINKING WLB TO OCB 
In addition to direct links, scholars have identified the mediators and 

moderators that determine the WLB–OCB relationship. The construct of 
psychological well-being is a significant one. According to Alamsyah et al. (2025), 
psychological well-being is the mechanism through which WLB has a positive effect 
on OCB as those who are able to keep the balance feel healthier psychologically and 
therefore are more inclined to perform unobtrusive positive behaviors at the 
workplace. 

Psychological empowerment constitutes another mediator. Ambarsari and 
Rozaq (2025) argue the case that WLB has a positive impact on psychological 
empowerment, which subsequently promotes OCB. This is to say that empowering 
employees in terms of their own abilities will up the ante regarding their extra-role 
behavior. 

Leader–member exchange and job satisfaction are pathways along which WLB 
travels to get to OCB. Heriyadi et al. (2024) found that both WLB and good leader–
member exchange relationships considerably increase job satisfaction and OCB 
among healthcare professionals. 

 
2.3. BURNOUT: CONSEQUENCES OF POOR BALANCE AND 

STRESS 
The negative work–life imbalance and stress along with the sickness of burnout 

are the essential subjects of the majority of studies done on this topic. The 
phenomenon of burnout—encompassing emotional depletion, disillusionment, and 
a feeling of unworthiness—is very often met in corresponding cases and very 
quickly becomes a barrier to the organization in terms of employee engagement and 
productivity. 

Burnout was reported to have a negative impact on OCB among a sample of 
teachers in a 2025 study conducted in China, with fairness perception within 
organizations acting as a positive factor for OCB. This shows that not only does 
burnout diminish the quality of life but also it is a factor that weakens the occurrence 
of discretionary behaviors at the workplace. 

According to the East Asian Journal of Multidisciplinary Research (2025), both 
WLB and OCB are inversely related to burnout. Thus, it can be inferred that making 
work-life balance better while at the same time encouraging supportive 
workmanlike behaviors would lead to a decrease in the burnout risk. 
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2.4. COMPLEX INTERACTION BETWEEN WLB, BURNOUT, AND 

OCB 
Dwicahyani and Gorda (2023) suggest that burnout is a mediator of the 

relationship between WLB and OCB, showing that poor balance causes an increase 
in burnout, which leads to a decrease in the behavior of citizenship. The researchers 
also pointed out that engagement of employees is a driving force in the positive 
relationship between WLB and OCB, indicating that engaged employees are those 
who can withstand burnout and its negative effects better. 

Other studies note a tangle of interactions where work–family conflict (a part 
of WLB) and OCB meet. A study conducted in 2023 investigated the effects of work–
family conflict on emotional exhaustion and OCB and reported that the conflict 
direct negative impact emotional well-being, which in turn affects the discretionary 
behaviors of the employees. This shows the psychological chain through which 
employment stressors limit the contributions of the workers outside their roles. 

 
2.5. BROADER CONTEXTUAL EVIDENCE ON WLB, OCB, AND 

WELL-BEING 
The following extra research studies have all contributed to the drawing of a 

clearer picture of these relationships: 
The primary factors affecting OCB and performance are work–life balance and 

subjective well-being, while subjective well-being and self-efficacy are the two most 
important positive contributors. 

Work–life balance schemes, flexible work hours, and clearly defined 
organizational policies play a major role in boosting employee motivation, reducing 
burnout, and thus supporting OCB and productivity, which has also been confirmed 
by broader management research. 

The stress of organizational roles and the quality of work life influence 
psychological well-being and OCB; thus, it is affirmed that there are multiple 
workplace factors beyond simple WLB that influence discretionary behavior. 

 
2.6. GAPS AND DIRECTIONS FOR LEGAL PRACTICE RESEARCH 
The focal point of empirical research has mostly been on healthcare, education, 

and corporate sectors; thus, the specific legal profession studies are few. However, 
the patterns seen—due to high workload, emotional demands, and pressure for 
billable hours—where effective work–life balance leads to well-being and 
discretionary behaviors while at the same time, et al. reduced burnout, can still be 
assumed to be applicable to legal practice. Future studies should adapt the existing 
models to legal settings, investigating how organizational climates conducive to 
citizenship behaviors could help lower burnout and increase professional 
engagement that is sustainable. 

 
3. OBJECTIVES 

• To examine the role of work–life balance and Organizational Citizenship 
Behavior in reducing burnout among legal professionals. 

• To analyze how advocacy and supportive organizational practices 
contribute to improving work–life balance in legal practice. 
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4. METHODOLOGY 

The research employs a systematic review and descriptive research design, 
utilising peer-reviewed journal articles, reports, and academic publications that 
discuss work-life balance, organizational citizenship behavior, advocacy, and 
burnout in professional contexts. Academic databases, including Scopus, Web of 
Science, Google Scholar, and JSTOR, were employed to filter out relevant studies 
from the years 2000 to 2025. Literature that was chosen went through a screening 
process with criteria of relevance, methodological soundness, and thematic 
correspondence. A qualitative content analysis method was applied for the purpose 
of finding similarities, recognizing major trends, and connecting the main variables, 
thus paying special attention to the legal profession implications. 

 
5. RESULT AND DISCUSSION 

It has become apparent through the review of previous research that there is a 
significant and consistent relationship between work-life balance, Organizational 
Citizenship Behavior (OCB), advocacy-positive practices, and burnout among 
professionals in high-pressure fields, including the legal sector. The study pointed 
out that one primary reason for emotional exhaustion and burnout is the lack of 
balance between work and life, which is characterized by long office hours, being 
overloaded with work, and the mixing-up of personal life and professional life. Legal 
professionals are, however, the most impacted because the legal work's nature 
always puts them under tight deadlines, adversarial proceedings, and continual 
client engagement. 

The results also indicate that Organizational Citizenship Behavior significantly 
moderates the effect of burnout. Research has documented that when legal 
professionals interact with each other in ways that let them exercise their 
discretion, such as by supporting each other, doing the mentoring and cooperating 
and sharing the knowledge the legal professionals' collective problem-solving and 
social support alleviates the stress in the workplace. This type of interaction 
nurtures a good organizational atmosphere, raises job satisfaction, and builds 
emotional strength, thus lessening the negative effects of the pressure that comes 
with the workload. 

Moreover, wines up the query and the supportive practices in the organization 
also figure out as the main parameters that have an impact on work-life balance. In 
a very broad sense, and with different organizational practices, the continuous 
communication, supervision, and teaching of employees' voice empowerment have 
their value in the case of legal professionals. These activities positively influence 
perceived work-life balance and in an indirect way reduce burnout since they create 
psychological safety with trust in the area. 

The discussion points out the fact that the connection between work-life 
balance, OCB, and advocacy is reinforcing in a mutual way. The positive citizenship 
behaviors are triggered by the improved work-life balance, and a culture of OCB and 
advocacy gives employees power over the demand of being professional and 
personal at the same time, which is rather tough. These factors combined lead to a 
situation where professional engagement is reduction of burnout in the legal 
practice is sustainable. The outcome emphasizes the need for the legal profession to 
adopt an organizational strategy that not only focuses on individual-level 
interventions but also promotes supportive behaviors and well-being through the 
legal profession. 
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6. CONCLUSION 

The research underscores the significance of work–life balance in moderating 
the level of burnout among attorneys, and that Organizational Citizenship Behavior 
(OCB) and advocacy-oriented organizational practices provide real support. The 
attorneys with a good mix of work and personal life, plus working in an environment 
that fosters discretionary cooperation and supportive leadership, are more resilient, 
satisfied with their jobs, and have a better quality of life overall. Consequently, 
creating a climate of OCB and introducing advocacy-driven policies can prove to be 
a major plus for legal entities in terms of employees’ wellness, burnout prevention, 
and maintaining continual professional engagement over the long run.  
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