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ABSTRACT 
This paper discusses the application of contingency theory in management and 
accounting. The study also explains the factors influencing contingency theory and how 
the theory has developed over time. This research uses a systematic literature review 
(SLR) approach and applies inclusion and exclusion criteria. Data was collected by 
selecting papers indexed in Scopus from 2013 to 2023. This study aims to examine the 
development of contingency theory in the application of accounting and management 
over time. 
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1. INTRODUCTION 
In an organization's management, a managerial control system is necessary to 

help the organization perform its functions and achieve its objectives. This study 
discusses contingency theory, the foundation for organizational managerial control. 
Contingency theory is an approach to management or organizations that suggests 
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no one-size-fits-all method for managing performance or making organizational 
decisions Siboro et al. (2018). 

Contingency theory was first introduced by Fred E. Fiedler in 1964 through his 
article titled "A Contingency Model of Leadership Effectiveness." In his article, he 
argued that there is no single best leadership style for all situations; leadership 
effectiveness depends on the situation. He also introduced the concept of "FIT," 
referring to the alignment between leadership style and situational characteristics, 
emphasizing that a leader must adapt their leadership style to the characteristics of 
the situation at hand Alfian and Purba (2020). 

This systematic literature review article explains contingency theory, 
addressing the following questions: 

Q1: How has contingency theory developed over time? 
Q2: How is contingency theory applied in management or accounting? 
Q3: How do the factors of contingency theory influence the context of 

management or accounting? 
Q4: How is contingency theory used in various types of organizations? 
To answer these questions, this study examines several articles that discuss 

contingency theory from 2013 to 2023. This systematic literature review aims to 
add to the literature on contingency theory, which will be valuable for future 
knowledge and serve as a foundation for future learning. 

 
2. LITERATURE REVIEW 

2.1. DEVELOPMENT OF CONTINGENCY THEORY OVER TIME 
Contingency theory was first introduced by Fred E. Fiedler in 1964. The 

development of contingency theory from 2013 to 2023 has seen significant 
advancements in its application in accounting and management, influenced by 
factors such as globalization and technological and digital developments. According 
to Simons and Van der Stede, in contingency theory, "FIT" refers to the alignment 
between managerial control systems, technology, and the external environment. FIT 
suggests that a control system's success is determined by its design and how well 
the system aligns with the organization's goals. The impact of globalization and 
technological advancements plays a significant role in applying contingency theory 
to achieve organizational objectives. The role of control systems has become more 
flexible due to technological developments, as seen with cloud-based ERP systems 
that help organizations achieve their goals and performance more efficiently. 

 
2.2. APPLICATION OF CONTINGENCY THEORY IN ACCOUNTING 

AND MANAGEMENT 
The application of contingency theory in accounting refers to financial 

reporting, which is influenced by several factors according to contingency theory. 
For example, non-listed companies tend to apply simpler or even manual reporting 
systems, and contingency theory acknowledges that standards such as IFRS, which 
apply in certain countries, impact financial reporting. In management, applying 
contingency theory involves decision-making processes that affect organizational 
performance and the control systems within an organization. The rules 
implemented are adapted to the organization's leadership style and culture. 
"According to Fiedler, the effectiveness of leadership styles depends on the match 
between leadership style and the situational context. He states that no one 
leadership style is effective for all situations." Therefore, company goals and 
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organizational effectiveness significantly influence the achievement of the 
company's objectives. 

 
2.3. FACTORS INFLUENCING CONTINGENCY THEORY IN 

ACCOUNTING AND MANAGEMENT 
In practice, contingency theory is influenced by several factors in both 

accounting and management. In management, it is impacted by organizational 
structure and environment, where contingency theory suggests that there is no 
single best way to manage an organization. Decision-making is influenced by 
culture, company size, environmental uncertainty (e.g., market competition), 
regulatory pressures, and government policies. Technological factors, innovation, 
human resources, and leadership styles influence contingency theory, allowing 
management to implement control systems to achieve performance effectiveness. 
In accounting, contingency theory impacts how an organization determines the 
standards for financial reporting, which serves as a basis for decision-making and 
accountability. Transparency in financial reporting is crucial in this context. 
Technology played a significant role from 2013 to 2023. It was a key factor in 
financial reporting, with many organizations adopting cloud-based financial 
reporting systems and utilizing big data. Environmental Management Accounting 
(EMA) is also gaining popularity. As stated in the article "Corporate Theory Cleaner 
Production Strategy Development and Environmental Management Accounting: A 
Contingency Theory Perspective" by Guranthe N. and Lee K.H (2021), EMA has 
increased significantly. It shows that contingency theory remains highly relevant in 
the current era and continues to evolve in its application in accounting and 
management. 

 
2.4. APPLICATION OF CONTINGENCY THEORY IN VARIOUS 

ORGANIZATIONS 
Contingency theory is also applied in various organizations, such as 

manufacturing companies, service companies, and the public sector (government). 
In manufacturing and service companies, the focus is often on cost control, customer 
satisfaction, quality control of products and services, business strategy, and 
innovation, all of which contribute to improving the control systems to achieve 
organizational performance effectiveness. In the public sector, the emphasis is on 
government policies such as IFRS, IPSAS, or PSAP, which are used as controls to 
improve transparency in financial reporting and decision-making, ultimately 
affecting the public and enhancing public trust in the government. 

 
3. METHODOLOGY 

The research method used in this article is the Systematic Literature Review 
(SLR) approach. Systematic Literature Review (SLR) is a methodology conducted to 
identify, evaluate, and synthesize various literatures that are related and relevant to 
the research subject or topic. SLR aims to summarize the latest evidence on the 
research topic, identify research gaps, provide recommendations for future studies, 
and support decision-making. There are three main stages in the development of an 
SLR: planning, implementation, and reporting. Each stage of the SLR includes 
specific sub-activities. This study's data collection process was carried out in several 
phases. The data collection began with formulating the objectives and specifications 
of the research topic, followed by the researcher gathering and identifying 
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articles/papers relevant to the research topic based on the inclusion and exclusion 
criteria that had been established. 

 
3.1. INCLUSION AND EXCLUSION CRITERIA 
The selection of inclusion and exclusion criteria is necessary to ensure that all 

articles chosen as the subjects of the study are relevant and aligned with the 
objectives of this research. Inclusion criteria specify the characteristics or 
requirements the research subjects must meet to participate in the study. On the 
other hand, exclusion criteria determine the characteristics that disqualify a study 
from participating in the research. Table 1 presents the detailed inclusion and 
exclusion criteria applied in this study. 
Table 1 

Table 1 Inclusion and Exclusion Criteria in This Study 

Inclusion Criteria Exclusion Criteria 

• Published between 2013 and 2023 • Outside the selected time frame 

• Written in English • Not written in English 
• Indexed in Scopus • Not indexed in Scopus 
• Available in full text • Not available in full text 

• Published as a paper/article • Closed access research 
• Open access research • Literature that cannot be translated 
• Language and accessibility can be translated • Not related to the SLR topic 
• Involves the use of contingency theory models in 
business, management, and accounting 

• Research replaced by newer studies 

Source: Author  

 
3.2. SEARCH STRATEGY 
The strategy for searching related articles or papers was carried out through 

automated and manual searches to ensure the completeness of the data for this 
research. First, a computerized search was conducted by browsing Scopus-indexed 
articles or paper websites. The search was based on keywords or terms such as 
"Contingency Theory," "Contingency," "Management," "Management Accounting," 
"Accounting," "Company Performance," "Leadership," "Management Control 
System," "Contingency Factors," "Organization," and other related keywords 
associated with the research title. Subsequently, a manual search was conducted by 
reviewing the reference lists from the articles or papers obtained in the automated 
search. The manual search aimed to find additional relevant articles or papers. 
Articles or papers identified through the search strategy were then reviewed based 
on their title and abstracts to ensure they were suitable for inclusion. 

 
3.3. DATA EXTRACTION 
At the beginning of the search using various keywords, 1860 articles/papers 

indexed in Scopus were identified. These articles/papers were then filtered based 
on the inclusion and exclusion criteria previously established, resulting in the 
exclusion of 1743 articles/documents that still needed to meet the requirements. 
After filtering, 117 articles/papers remained, and further extraction was performed 
based on the focus of this research topic. This stage began with a thorough reading 
of all 117 articles/papers. Relevant information was then extracted using Microsoft 
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Excel. The extracted elements in Microsoft Excel included the publication year, 
authors, article/paper title, research variables, theory used, research methods, 
research findings, journal name, paper index, notes, and the article/paper URL. After 
extraction, 105 articles/papers were retained and used as reference data for this 
research. 
Gambar 1 

 
Gambar 1 Proses Identifikasi Artikel 

 
4. RESULTS AND DISCUSSION 

4.1. RESULTS 
A) GENERAL DESCRIPTION OF THE SELECTED STUDIES 
After successfully applying various methods to select articles or papers relevant 

to this research, further analysis was conducted on the information collected from 
these papers. Table 2 below provides information on the extraction elements of the 
selected articles or papers, along with their descriptions. 
Table 2 

Table 2 Data Extraction Elements and Their Descriptions 

Extraction 
Element 

Description 

Year Publication year of each study (2013-2023) 
Authors Authors' names of each study 
Title Title of each study identified during the search period 

Variables Variables used in each study, including dependent and independent variables 
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Theory/Model Theory/model used by the selected studies, including those that used only 
contingency theory or studies combining contingency theory with other 
relevant theories 

Methodology Identified research methodology adopted, such as quantitative, qualitative, or 
mixed methods. Also includes data collection strategies and the type of 
analysis used in the selected studies 

Results Findings and discussions from the selected studies 
Journal Name Name of the journal publishing the selected study 
Index Research index of the selected studies based on their journal publisher 
URL Address Full URL address of the chosen study 

 
OVERVIEW OF PUBLISHING SOURCES 
105 articles or papers on applying contingency theory in business, 

management, and accounting were successfully collected from various Scopus-
indexed publishers. Studies using contingency theory published by Taylor and 
Francis amounted to 32 papers, 26 from Elsevier, 17 from Emerald, and many other 
studies from different publishers, detailed in Table 3 below. Among all the studies 
collected between 2013 and 2023, the publisher that published the most studies 
using contingency theory in business, management, and accounting was Taylor and 
Francis, with 32 studies. 
Table 3 

Table 3 List of Publishers and Number of Articles 

Publisher Number of Articles 
Taylor and Francis 32 
Elsevier 26 
Emerald 17 

IEEE Computer Society 1 
Editura Economica 1 
Routledge 1 
Springer New York LLC 2 
Kauno Technologijos Universitetas 2 
Primier Publishing, Inc 1 
John Wiley & Sons Inc 1 
M.E. Sharpe Inc 1 
Institute of Electrical and Electronics Engineers Inc 1 
Brazilian Institute for Information in Science and Technology 1 
Springer Science and Business Media Deutschland GmbH 2 
Institute Of Electrical Engineers Inc 1 
LLC CPC Business Perspectives 1 
Blackwell Publishing Ltd 1 
Wageningen Academic Publisher 1 
Academic Press 1 
Universidade De Sao Paulo 2 
Springer International Publishing AG 2 
SAGE Publication Ltd 1 
Prague Development Center 1 
University of Novi Sad 2 
IGI Global 1 
Horizon Research Publishing 1 



Feby Fitriani Yolanda Siagian, Enda Putri Rudangta Meliala, Dewi Sartika, Adryanni Manurung, Iskandar Muda, and Sambas Ade Kesuma 
 

ShodhPrabandhan: Journal of Management Studies 7 
 

Omnia Science 1 

 
        REPRESENTATION BASED ON TIMELINE 

This study published articles/papers collected and used as supporting data 
between 2013 and 2023. As shown in Figure 2, of the 105 articles/papers that used 
contingency theory in business, management, and accounting published from 2013 
to 2023, the number fluctuated year by year. Based on the diagram below, from 
2013 to 2015, the number of articles/papers using contingency theory was still 
relatively low, while the increase began from 2016 to 2023. The year 2020 saw the 
highest number of articles/papers published that applied contingency theory to 
business, management, and accounting research, totalling 18. This trend indicates 
that from 2016 to 2023, there has been an increasing interest among researchers in 
using contingency theory related to business, management, and accounting research 
Figure 2 

. 
Figure 2 Distribution of Publications (2013-2023) 

 
RESEARCH METHODOLOGIES 
The classification of research methodologies used in the selected 

articles/papers can be seen in detail in Table 4 below, and the percentage of these 
methodologies can be seen in the diagram below. Of the 105 selected studies, 54 
used a quantitative research method, accounting for 51% of the total selected 
studies. Additionally, 49 studies used a qualitative method, accounting for 47% of 
the total selected studies. Two studies used a mixed quantitative and qualitative 
research method, with a survey and interview approach, representing 2% of the 
selected studies. Thus, the most widely used method in the chosen research is 
quantitative. 
Table 4 

Table 4 Research Methodology 

Methodolog
y 

Strategy   Number of 
Articles/Papers 

Quantitative Survey/Questionnaire   43 
  Survey and Fuzzy   1 
  Longitudinal   1 
  Structural Equation Modeling (SEM)   1 
    Other quantitative 

research 
8 
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Qualitative Case Study   13 
  Interview   8 
  Interview and Case Study   5 
  Focus Group Interview   2 
  Theoretical Exploration   3 
  Literature Review   1 
  Literature Review   7 
  Other qualitative research   10 

Mixed 
Method 

Survey and Interview   2 

 
Figure 3 

 
Figure 3 Research Methodology Distribution 

 
APPLICATION OF CONTINGENCY THEORY IN THE CONTEXT OF MANAGEMENT 
AND ACCOUNTING 

The application of contingency theory in management and accounting is closely 
related. In management, the application of contingency theory is used to assist 
leaders or managers in choosing the organizational structure, strategy, and 
leadership style that is most appropriate for the situation of the organization they 
lead. The success of selecting the organizational structure, strategy, and leadership 
style will influence the organization's accounting system, particularly in achieving 
effective and efficient organizational performance. 

1) Organizational Structure 
Robbins & Judge (2014:231) explain that organizational structure is a 

framework that shows how tasks or work are formally divided, grouped, and 
coordinated. Competence in organizational structure will affect the organization 
itself in achieving reasonable goals. According to contingency theory, an effective 
organizational structure depends on several situational factors: environmental 
factors, organizational strategy, and organizational size. 

In terms of environmental factors, if the organizational environment is stable, 
the appropriate structure to implement is hierarchical and formal, whereas, in a 
dynamic environment, a more flexible and adaptive structure is required. Regarding 
the organizational strategy factor, strategies can focus on innovation and quality 
while encouraging employees to complete tasks creatively. In terms of 
organizational size, if the organization is small, the structure formed should be 
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simple and accompanied by effective communication. In contrast, a larger 
organization can use a more complex structure but still have adequate 
communication support. 

2) Strategy and Leadership Style 
Contingency theory explains that a leader's effectiveness depends on the 

alignment between their leadership style and the level of control they have in a given 
situation. Fiedler uses the Least Preferred Co-worker (LPC) scale to measure an 
individual's leadership style. The LPC scale asks a leader to rate the co-worker they 
least prefer to work with on a scale of 1 to 8, with 1 being the lowest rating and 8 
being the highest, in the following areas: 

• Unfriendly or friendly 
• Uncooperative or cooperative 
• Hostile or supportive 
• Reserved or open 

The scores are then calculated to determine the leadership style the leader 
possesses. If the leader's LPC score is low, it indicates that the leader is task-
oriented. This means the leadership style focuses on task completion and results, 
emphasizing structure and control when managing the team. On the other hand, if 
the leader's LPC score is high, the leader is relationship-oriented. It means their 
leadership style focuses more on interpersonal relationships, team cooperation, and 
the well-being of team members. 

By applying this theory, leaders in organizations can more easily make 
decisions regarding the choice of strategy and leadership style relevant to the 
current situation of their organization. 

Contingency theory provides a flexible framework for organizations to adjust 
their management strategies and accounting systems to their situations. With this 
approach, organizations can improve operational efficiency and effectiveness, make 
decisions more relevant to the external and internal environmental context, and 
optimize the use of resources to achieve strategic objectives. 

 
FACTORS OF CONTINGENCY THEORY IN THE CONTEXT OF MANAGEMENT 

AND ACCOUNTING 
Contingency theory emphasizes that the success of organizational management 

depends on the alignment between the approach used and the specific situation or 
factors faced. The factors in contingency theory guide managers and accountants in 
adjusting their approaches according to the problem at hand. In management, 
factors such as dynamic and stable environments, strategy, technology, 
organizational size, and employee characteristics such as skills and experience 
influence organizational structure and decision-making processes. In accounting, 
factors such as the business environment, including market regulations and 
economic stability, organizational strategy, technology, organizational structure, 
and operational complexity, determine the systems and methods used. These 
adjustments enable organizations to achieve efficiency and effectiveness in their 
operations. 

 
APPLICATION OF CONTINGENCY THEORY IN VARIOUS ORGANIZATIONS 
The application of contingency theory can be used in various organizations, 

whether in business-oriented organizations such as manufacturing companies, 
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technology firms, or multinational corporations. This theory is also applied in 
government organizations, such as traditional government agencies and local 
development projects. Additionally, contingency theory is applied in nonprofit 
organizations such as social and religious organizations. 

In a study of 105 articles/papers published in Scopus from 2013-2023, the 
application of contingency theory was predominantly seen in business-oriented 
organizations, especially manufacturing companies. Manufacturing companies have 
unique operational characteristics, such as standardized production processes, a 
focus on efficiency, and a heavy reliance on technology. Contingency theory is 
applied to provide a framework for adjusting strategy, organizational structure, and 
management systems in alignment with the situational factors faced by 
manufacturing companies, helping them achieve synergistic company goals. 

 
4.2. DISCUSSION 
Contingency Theory has become one of the key approaches in management and 

accounting, particularly in understanding the interaction between various 
situational factors and the implementation of organizational control systems. Based 
on the results of systematic data analysis, several discussion points regarding the 
application of contingency theory were identified: 

1) The Impact of Situational Factors on Managerial Control 
2) Contingency theory emphasizes the importance of aligning situational 

characteristics with the management strategy applied. In this context, 
external factors such as competition, government regulations, and 
technology play a crucial role. For example, organizations operating in 
dynamic environments use more flexible and adaptive structures than those 
in more significant or stable environments. 

3) The Role of Technology in Control Systems 
4) Technological advancements, including cloud-based ERP systems and big 

data analytics, have transformed how organizations implement managerial 
control systems. These technologies allow organizations to enhance 
efficiency, transparency, and flexibility in strategic decision-making. In 
accounting, technologies such as Environmental Management Accounting 
(EMA) have become essential for integrating sustainability principles into 
financial reporting. 

5) Variation in Application Across Different Types of Organizations 
6) This study also highlights differences in applying contingency theory in the 

manufacturing, service, and public sectors. In the manufacturing sector, the 
primary focus is on cost control and quality management. In contrast, the 
service sector emphasizes customer satisfaction and service innovation. In 
the public sector, applying this theory is more closely related to transparent 
and accountable financial reporting policies. 

7) The Relationship Between Organizational Structure and Performance 
Effectiveness 

8) An effective organizational structure is a crucial factor in contingency theory. 
The research findings show that the success of an organizational structure 
depends on its alignment with factors such as organizational size and the 
strategy applied. For example, smaller organizations tend to perform better 
with simpler structures, while larger organizations require more complex 
structures, though they must remain effective. 
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9) The Importance of Appropriate Leadership Style 
10) Regarding leadership, contingency theory offers insights into how leaders 

must adjust their style based on specific situations. The LPC scale used to 
assess leadership style indicates that task-oriented leaders are more suited 
for high-control situations. In contrast, relationship-oriented leaders are 
more effective in low-control situations. 

11) Research Gaps and Recommendations 
12) This study identifies that while contingency theory has been widely applied, 

there are still areas that require further exploration, such as: 
• The synergistic effects between contingency theory and other managerial 

approaches, such as resource-based theory. 
• Advanced technologies, such as artificial intelligence, impact contingency-

based decision-making. 
• A comparative evaluation of the application of contingency theory in the 

private versus public sectors. 
Based on the findings of this research, contingency theory is relevant and 

provides a flexible and adaptive foundation for addressing the challenges of modern 
management and accounting. Future research is expected to provide deeper insights 
into the potential integration of contingency theory with technological innovations 
and the dynamics of globalization. 

 
5. CONCLUSION 

Contingency theory is essential in modern management and accounting 
because it allows for the adaptation of systems and strategies to diverse 
organizational conditions. This research highlights that the success of applying this 
theory is influenced by internal variables such as organizational size, technology, 
and structure, as well as external variables like the dynamics of the business 
environment, regulations, and globalization. The importance of modern 
technologies such as big data, cloud computing, and Environmental Management 
Accounting (EMA) in enhancing transparency and efficiency in accounting systems 
based on contingency theory is emphasized in this study. 

This approach is applied differently across various sectors: in the 
manufacturing sector, the focus is on cost and quality control; in the service sector, 
the emphasis is on innovation and customer satisfaction; and in the public sector, 
the focus is on transparency and accountability. Despite the challenges of 
globalization, contingency theory remains relevant because it adapts to 
technological and market changes. Aligning leadership style with the organization's 
situation is key to implementing this theory. 

This research encourages further exploration of the role of contingency theory 
in supporting organizational sustainability and efficiency in facing global challenges, 
mainly through technological innovation and data-driven management approaches. 

   
CONFLICT OF INTERESTS  

None.   
 
ACKNOWLEDGMENTS 

None. 



The Application of Contingency Theory in Accounting and Management Practice: A Systematic Literature Review from 2013 to 2023 
 

ShodhPrabandhan: Journal of Management Studies 12 
 

 
REFERENCES 

Abt M., & Knyphausen-Aufseß D. (2017). "Chief Human Resources Officers on Top 
Management Teams: an Empirical Analysis of Contingency, Institutional, 
and Homophily Antecedents". Business Research, 10(1), 49-77. 
https://doi.org/10.1007/s40685-016-0039-2  

Ahmed W.A.H., MacCarthy B.L., & Treiblmaier H. (2022). "Why, Where and how are 
Organizations using Blockchain in their Supply Chains? Motivations, 
Application Areas and Contingency Factors". International Journal of 
Operations and Production Management, 42(12), 1995-2028. 
https://doi.org/10.1108/IJOPM-12-2021-0805  

Aksom H., & Firsova S. (2021). "Structural Correspondence Between Organizational 
Theories". Philosophy of Management, 20(3), 307-336. 
https://doi.org/10.1007/s40926-021-00163-3  

Ali S., Green P., Robb A., & Masli A. (2022). "Governing Information Technology (IT) 
Investment: A Contingency Perspective on Organization's IT Investment 
Goals". Australian Journal of Management, 47(1), 44986. 
https://doi.org/10.1177/03128962211009578  

Al-Surmi A., Cao G., & Duan Y. (2020). "The Impact of Aligning Business, IT, and 
Marketing Strategies on Firm Performance". Industrial Marketing 
Management, 84, 39-49. 
https://doi.org/10.1016/j.indmarman.2019.04.002  

Alfian, F, Purba, V,(2020). The Contingency Approaches to the Design of Accounting 
Systems. Turkish Online Journal of Qualitative Inquiry. 11(4). 949-956. 
https://tojqi.net/index.php/journal/article/view/8207  

Bals L., Laine J., & Mugurusi G. (2018). "Evolving Purchasing and Supply 
Organizations: A Contingency Model for Structural Alternatives". Journal of 
Purchasing and Supply Management, 24(1), 41-58. 
https://doi.org/10.1016/j.pursup.2017.10.001  

Bauer F., King D.R., Schriber S., & Kruckenhauser C. (2021). "Navigating Challenging 
Contexts: Costs and Benefits of Codified Acquisition Experience". Long 
Range Planning, 54(6). https://doi.org/10.1016/j.lrp.2021.102088  

Benstead A.V., Stevenson M., & Hendry L.C. (2017). "Why and How do Firms 
Reshore? A Contingency-Based Conceptual Framework". Operations 
Management Research, 10(3-4), 85-103. https://doi.org/10.1007/s12063-
017-0124-5  

Bhatia M.S., & Kumar S. (2023). "An empirical Analysis of Critical Factors of Industry 
4.0: a Contingency Theory Perspective". International Journal of Technology 
Management, 91(1-2), 82-106. 
https://doi.org/10.1504/IJTM.2023.10052651  

Bıçakcıoğlu N., Theoharakis V., & Tanyeri M. (2020). "Green Business Strategy and 
Export Performance: An Examination of Boundary Conditions from an 
Emerging Economy". International Marketing Review, 37(1), 56-75. 
https://doi.org/10.1108/IMR-11-2018-0317  

Boonstra A., & Reezigt C. (2023). "A Complexity Framework for Project Management 
Strategies". Project Management Journal, 54(3), 253-267. 
https://doi.org/10.1177/87569728221142229  

Caniato F., Caridi M., Moretto A., Sianesi A., & Spina G. (2014). "Integrating 
International Fashion Retail into New Product Development". International 
Journal of Production Economics, 147(PART B), 294-306. 
https://doi.org/10.1016/j.ijpe.2013.04.005  

https://doi.org/10.1007/s40685-016-0039-2
https://doi.org/10.1007/s40685-016-0039-2
https://doi.org/10.1007/s40685-016-0039-2
https://doi.org/10.1007/s40685-016-0039-2
https://doi.org/10.1108/IJOPM-12-2021-0805
https://doi.org/10.1108/IJOPM-12-2021-0805
https://doi.org/10.1108/IJOPM-12-2021-0805
https://doi.org/10.1108/IJOPM-12-2021-0805
https://doi.org/10.1108/IJOPM-12-2021-0805
https://doi.org/10.1007/s40926-021-00163-3
https://doi.org/10.1007/s40926-021-00163-3
https://doi.org/10.1007/s40926-021-00163-3
https://doi.org/10.1177/03128962211009578
https://doi.org/10.1177/03128962211009578
https://doi.org/10.1177/03128962211009578
https://doi.org/10.1177/03128962211009578
https://doi.org/10.1016/j.indmarman.2019.04.002
https://doi.org/10.1016/j.indmarman.2019.04.002
https://doi.org/10.1016/j.indmarman.2019.04.002
https://doi.org/10.1016/j.indmarman.2019.04.002
https://tojqi.net/index.php/journal/article/view/8207
https://tojqi.net/index.php/journal/article/view/8207
https://tojqi.net/index.php/journal/article/view/8207
https://doi.org/10.1016/j.pursup.2017.10.001
https://doi.org/10.1016/j.pursup.2017.10.001
https://doi.org/10.1016/j.pursup.2017.10.001
https://doi.org/10.1016/j.pursup.2017.10.001
https://doi.org/10.1016/j.lrp.2021.102088
https://doi.org/10.1016/j.lrp.2021.102088
https://doi.org/10.1016/j.lrp.2021.102088
https://doi.org/10.1007/s12063-017-0124-5
https://doi.org/10.1007/s12063-017-0124-5
https://doi.org/10.1007/s12063-017-0124-5
https://doi.org/10.1007/s12063-017-0124-5
https://doi.org/10.1504/IJTM.2023.10052651
https://doi.org/10.1504/IJTM.2023.10052651
https://doi.org/10.1504/IJTM.2023.10052651
https://doi.org/10.1504/IJTM.2023.10052651
https://doi.org/10.1108/IMR-11-2018-0317
https://doi.org/10.1108/IMR-11-2018-0317
https://doi.org/10.1108/IMR-11-2018-0317
https://doi.org/10.1108/IMR-11-2018-0317
https://doi.org/10.1177/87569728221142229
https://doi.org/10.1177/87569728221142229
https://doi.org/10.1177/87569728221142229
https://doi.org/10.1016/j.ijpe.2013.04.005
https://doi.org/10.1016/j.ijpe.2013.04.005
https://doi.org/10.1016/j.ijpe.2013.04.005
https://doi.org/10.1016/j.ijpe.2013.04.005


Feby Fitriani Yolanda Siagian, Enda Putri Rudangta Meliala, Dewi Sartika, Adryanni Manurung, Iskandar Muda, and Sambas Ade Kesuma 
 

ShodhPrabandhan: Journal of Management Studies 13 
 

Cao G., & Duan Y. (2017). "How do top- and Bottom-Performing Companies Differ in 
Using Business Analytics?". Journal of Enterprise Information Management, 
30(6), 874-892. https://doi.org/10.1108/JEIM-04-2016-0080  

Cao G., Duan Y., & Li G. (2015). "Linking Business Analytics to Decision Making 
Effectiveness: A Path Model Analysis". IEEE Transactions on Engineering 
Management, 62(3), 384-395. 
https://doi.org/10.1109/TEM.2015.2441875  

Carnes C.M., Chirico F., Hitt M.A., Huh D.W., & Pisano V. (2017). "Resource 
Orchestration for Innovation: Structuring and Bundling Resources in 
Growth- and Maturity-Stage Firms". Long Range Planning, 50(4), 472-486. 
https://doi.org/10.1016/j.lrp.2016.07.003  

Caruana J. (2017). "Reform for Reform's Sake: A Never-ending Story of 
Governmental Accounting Change". Business and Economic Horizons, 13(5), 
676-705. https://doi.org/10.15208/beh.2017.46  

Carungu J., Di Pietra R., & Molinari M. (2021). "The Impact of a Humanitarian 
Disaster on the Working Approach of Accountants: a Study of contingent 
Effects". Accounting, Auditing and Accountability Journal, 34(6), 1388-1403. 
https://doi.org/10.1108/AAAJ-08-2020-4789  

Chavez R., Yu W., Jacobs M.A., & Feng M. (2017). "Manufacturing Capability and 
Organizational Performance: The Role of Entrepreneurial Orientation". 
International Journal of Production Economics, 184, 33-46. 
https://doi.org/10.1016/j.ijpe.2016.10.028  

Cheng J.L.C., & Love E.G. (2022). "Designing Chief Innovation Officer Positions: a 
Strategic Contingency Framework". Journal of Organization Design, 11(4), 
115-128. https://doi.org/10.1007/s41469-022-00126-6  

Demeester L., De Meyer A., & Grahovac J. (2014). "The Role of Operations Executives 
in Strategy Making". Journal of Operations Management, 32(7-8), 403-413. 
https://doi.org/10.1016/j.jom.2014.09.006  

Despoudi S., Papaioannou G., & Dani S. (2021). "Producers Responding to 
Environmental Turbulence in the Greek Agricultural Supply Chain: does 
Buyer Type Matter?". Production Planning and Control, 32(14), 1223-1236. 
https://doi.org/10.1080/09537287.2020.1796138  

Donkor F., Papadopoulos T., & Spiegler V. (2021). "The Supply Chain Integration - 
Supply chain Sustainability Relationship in the UK and Ghana 
Pharmaceutical Industry: A Stakeholder and Contingency Perspective". 
Transportation Research Part E: Logistics and Transportation Review, 155. 
https://doi.org/10.1016/j.tre.2021.102477  

Faraj S., & Pachidi S. (2021). "Beyond Uberization: The Co-Constitution of 
Technology and Organizing". Organization Theory, 2(1). 
https://doi.org/10.1177/2631787721995205  

Fenner S., & Netland T. (2023). "Lean Service: a Contingency Perspective". 
Operations Management Research, 16(3), 1271-1289. 
https://doi.org/10.1007/s12063-023-00350-7  

Flynn B.B., Koufteros X., & Lu G. (2016). "On Theory in Supply Chain Uncertainty and 
its Implications for Supply Chain Integration". Journal of Supply Chain 
Management, 52(3), 46447. https://doi.org/10.1111/jscm.12106  

Fontes C., Leite J., & Fernandes P.O. (2022). "Structural Autonomy and Management 
Performance: An Influence Reinforced in the Particular Context of 
Portuguese Public Secondary Schools". Administrative Sciences, 12(4). 
https://doi.org/10.3390/admsci12040172  

Formentini M., & Taticchi P. (2016). "Corporate Sustainability Approaches and 
Governance Mechanisms in Sustainable Supply Chain Management". Journal 

https://doi.org/10.1108/JEIM-04-2016-0080
https://doi.org/10.1108/JEIM-04-2016-0080
https://doi.org/10.1108/JEIM-04-2016-0080
https://doi.org/10.1109/TEM.2015.2441875
https://doi.org/10.1109/TEM.2015.2441875
https://doi.org/10.1109/TEM.2015.2441875
https://doi.org/10.1109/TEM.2015.2441875
https://doi.org/10.1016/j.lrp.2016.07.003
https://doi.org/10.1016/j.lrp.2016.07.003
https://doi.org/10.1016/j.lrp.2016.07.003
https://doi.org/10.1016/j.lrp.2016.07.003
https://doi.org/10.15208/beh.2017.46
https://doi.org/10.15208/beh.2017.46
https://doi.org/10.15208/beh.2017.46
https://doi.org/10.1108/AAAJ-08-2020-4789
https://doi.org/10.1108/AAAJ-08-2020-4789
https://doi.org/10.1108/AAAJ-08-2020-4789
https://doi.org/10.1108/AAAJ-08-2020-4789
https://doi.org/10.1016/j.ijpe.2016.10.028
https://doi.org/10.1016/j.ijpe.2016.10.028
https://doi.org/10.1016/j.ijpe.2016.10.028
https://doi.org/10.1016/j.ijpe.2016.10.028
https://doi.org/10.1007/s41469-022-00126-6
https://doi.org/10.1007/s41469-022-00126-6
https://doi.org/10.1007/s41469-022-00126-6
https://doi.org/10.1016/j.jom.2014.09.006
https://doi.org/10.1016/j.jom.2014.09.006
https://doi.org/10.1016/j.jom.2014.09.006
https://doi.org/10.1080/09537287.2020.1796138
https://doi.org/10.1080/09537287.2020.1796138
https://doi.org/10.1080/09537287.2020.1796138
https://doi.org/10.1080/09537287.2020.1796138
https://doi.org/10.1016/j.tre.2021.102477
https://doi.org/10.1016/j.tre.2021.102477
https://doi.org/10.1016/j.tre.2021.102477
https://doi.org/10.1016/j.tre.2021.102477
https://doi.org/10.1016/j.tre.2021.102477
https://doi.org/10.1177/2631787721995205
https://doi.org/10.1177/2631787721995205
https://doi.org/10.1177/2631787721995205
https://doi.org/10.1007/s12063-023-00350-7
https://doi.org/10.1007/s12063-023-00350-7
https://doi.org/10.1007/s12063-023-00350-7
https://doi.org/10.1111/jscm.12106
https://doi.org/10.1111/jscm.12106
https://doi.org/10.1111/jscm.12106
https://doi.org/10.3390/admsci12040172
https://doi.org/10.3390/admsci12040172
https://doi.org/10.3390/admsci12040172
https://doi.org/10.3390/admsci12040172
https://doi.org/10.1016/j.jclepro.2014.12.072
https://doi.org/10.1016/j.jclepro.2014.12.072


The Application of Contingency Theory in Accounting and Management Practice: A Systematic Literature Review from 2013 to 2023 
 

ShodhPrabandhan: Journal of Management Studies 14 
 

of Cleaner Production, 112, 1920-1933. 
https://doi.org/10.1016/j.jclepro.2014.12.072  

Franco M., & Cerimele A. (2016). "Contingencies, New-Institutionalism and 
Complexity in the Organizational Paradigm. The Italian Jobs Act". Problems 
and Perspectives in Management, 14(2), 164-174 and 126. 
https://doi.org/10.21511/ppm.14(2-1).2016.05  

Geng D., Lai K.-H., & Zhu Q. (2021). "Eco-Innovation and its Role for Performance 
Improvement Among Chinese Small and Medium-Sized Manufacturing 
Enterprises". International Journal of Production Economics, 231. 
https://doi.org/10.1016/j.ijpe.2020.107869  

Goeminne S., & George B. (2019). "New Development: Determinants of Financial 
Performance in Public Organizations". Public Money and Management, 
39(1), 70-73. https://doi.org/10.1080/09540962.2018.1476309  

Govindan K., Karaman A.S., Uyar A., & Kilic M. (2023). "Board Structure and Financial 
Performance in the Logistics Sector: Do Contingencies Matter?". 
Transportation Research Part E: Logistics and Transportation Review, 176. 
https://doi.org/10.1016/j.tre.2023.103187  

Gunarathne N., & Lee K.-H. (2021). "Corporate Cleaner Production Strategy 
Development and Environmental Management Accounting: A Contingency 
Theory Perspective". Journal of Cleaner Production, 308. 
https://doi.org/10.1016/j.jclepro.2021.127402  

Hall M. (2016). "Realizing the Richness of Psychology Theory in Contingency-Based 
Management Accounting Research". Management Accounting Research, 31, 
63-74. https://doi.org/10.1016/j.mar.2015.11.002  

Hekneby T., Benders J., & Ingvaldsen J.A. (2021). "Not so Different Altogether: 
Putting Lean and Sociotechnical Design into Practice in a Process Industry". 
Journal of Industrial Engineering and Management, 14(2), 219-230. 
https://doi.org/10.3926/jiem.3263  

Jia M., Stevenson M., & Hendry L. (2023). "A Systematic Literature Review on 
Sustainability-Oriented Supplier Development". Production Planning and 
Control, 34(8), 727-747. 
https://doi.org/10.1080/09537287.2021.1958388  

Jin Y., Pang A., & Smith J. (2018). "Crisis Communication and Ethics: the Role of 
Public Relations". Journal of Business Strategy, 39(1), 43-52. 
https://doi.org/10.1108/JBS-09-2016-0095  

Jung C., Foege J.N., & Nüesch S. (2020). "Cash for Contingencies: How the 
Organizational Task Environment Shapes the cash-performance 
Relationship". Long Range Planning, 53(3). 
https://doi.org/10.1016/j.lrp.2019.05.005  

Junqueira E., Dutra E.V., Filho H.Z., & Gonzaga R.P. (2016). "The Effect of strategic 
Choices and Management Control Systems on Organizational Performance". 
Revista Contabilidade e Financas, 27(72), 334-348. 
https://doi.org/10.1590/1808-057x201601890  

Kandogan Y. (2018). "What do Managers Look for in Candidates for International 
Assignments?". Thunderbird International Business Review, 60(6), 823-
835. https://doi.org/10.1002/tie.21916  

Kankaew K., Tansiri E., Waramontri R., Paethrangsi N., Kungwol K., Sitikarn B., & 
Charernit K. (2021). "Coping With the Changes That Challenge Business and 
Education Sectors in Thailand 4.0". International Journal of Asian Business 
and Information Management, 13(2). 
https://doi.org/10.4018/IJABIM.287588  

https://doi.org/10.1016/j.jclepro.2014.12.072
https://doi.org/10.1016/j.jclepro.2014.12.072
https://doi.org/10.21511/ppm.14(2-1).2016.05
https://doi.org/10.21511/ppm.14(2-1).2016.05
https://doi.org/10.21511/ppm.14(2-1).2016.05
https://doi.org/10.21511/ppm.14(2-1).2016.05
https://doi.org/10.1016/j.ijpe.2020.107869
https://doi.org/10.1016/j.ijpe.2020.107869
https://doi.org/10.1016/j.ijpe.2020.107869
https://doi.org/10.1016/j.ijpe.2020.107869
https://doi.org/10.1080/09540962.2018.1476309
https://doi.org/10.1080/09540962.2018.1476309
https://doi.org/10.1080/09540962.2018.1476309
https://doi.org/10.1016/j.tre.2023.103187
https://doi.org/10.1016/j.tre.2023.103187
https://doi.org/10.1016/j.tre.2023.103187
https://doi.org/10.1016/j.tre.2023.103187
https://doi.org/10.1016/j.jclepro.2021.127402
https://doi.org/10.1016/j.jclepro.2021.127402
https://doi.org/10.1016/j.jclepro.2021.127402
https://doi.org/10.1016/j.jclepro.2021.127402
https://doi.org/10.1016/j.mar.2015.11.002
https://doi.org/10.1016/j.mar.2015.11.002
https://doi.org/10.1016/j.mar.2015.11.002
https://doi.org/10.3926/jiem.3263
https://doi.org/10.3926/jiem.3263
https://doi.org/10.3926/jiem.3263
https://doi.org/10.3926/jiem.3263
https://doi.org/10.1080/09537287.2021.1958388
https://doi.org/10.1080/09537287.2021.1958388
https://doi.org/10.1080/09537287.2021.1958388
https://doi.org/10.1080/09537287.2021.1958388
https://doi.org/10.1108/JBS-09-2016-0095
https://doi.org/10.1108/JBS-09-2016-0095
https://doi.org/10.1108/JBS-09-2016-0095
https://doi.org/10.1016/j.lrp.2019.05.005
https://doi.org/10.1016/j.lrp.2019.05.005
https://doi.org/10.1016/j.lrp.2019.05.005
https://doi.org/10.1016/j.lrp.2019.05.005
https://doi.org/10.1590/1808-057x201601890
https://doi.org/10.1590/1808-057x201601890
https://doi.org/10.1590/1808-057x201601890
https://doi.org/10.1590/1808-057x201601890
https://doi.org/10.1002/tie.21916
https://doi.org/10.1002/tie.21916
https://doi.org/10.1002/tie.21916
https://doi.org/10.1002/tie.21916
https://doi.org/10.4018/IJABIM.287588
https://doi.org/10.4018/IJABIM.287588
https://doi.org/10.4018/IJABIM.287588
https://doi.org/10.4018/IJABIM.287588
https://doi.org/10.4018/IJABIM.287588


Feby Fitriani Yolanda Siagian, Enda Putri Rudangta Meliala, Dewi Sartika, Adryanni Manurung, Iskandar Muda, and Sambas Ade Kesuma 
 

ShodhPrabandhan: Journal of Management Studies 15 
 

Kayser M., Schulte M., & Theuvsen L. (2016). "Organizing Vegetable Supply Chains: 
Results of a Survey of Farmers". Journal on Chain and Network Science, 
16(2), 135-146. https://doi.org/10.3920/JCNS2015.x002  

Kim D., Choi K., Jean R.J., & Cadogan J. (2020). "Ethno-national Ties and International 
Business Opportunity Exploitation: The Role of Environmental Factors". 
International Business Review, 29(4). 
https://doi.org/10.1016/j.ibusrev.2018.08.001  

Kirkpatrick I., Altanlar A., & Veronesi G. (2017). "Corporatization and the Emergence 
of (Under-Managered) Managed Organisations: The Case of English Public 
Hospitals". Organization Studies, 38(12), 1687-1708. 
https://doi.org/10.1177/0170840617693273  

Kloviene L., & Uosyte I. (2019). "Development of Performance Measurement System 
in the Context of Industry 4.0: A Case Study". Engineering Economics, 30(4), 
472-482. https://doi.org/10.5755/j01.ee.30.4.21728  

Lee H., Kim H.J., & Hong H. (2022). "Navigating the COVID-19 Pandemic in the 
Contingency Framework: Antecedents and Consequences of Public's Stance 
Toward the CDC". Public Relations Review, 48(1). 
https://doi.org/10.1016/j.pubrev.2022.102149  

Li D., Huang Y., Sun H., & Zhi B. (2022). "Achieving Sustainability in Sharing-based 
Product Service System: A Contingency Perspective". Journal of Cleaner 
Production, 332. https://doi.org/10.1016/j.jclepro.2021.129997  

Maruping L.M., Venkatesh V., Thong J.Y.L., & Zhang X. (2019). "A Risk Mitigation 
Framework for Information Technology Projects: A Cultural Contingency 
Perspective". Journal of Management Information Systems, 36(1), 120-157. 
https://doi.org/10.1080/07421222.2018.1550555  

McAdam R., Miller K., & McSorley C. (2019). "Towards a Contingency Theory 
Perspective of Quality Management in Enabling Strategic Alignment". 
International Journal of Production Economics, 207, 195-209. 
https://doi.org/10.1016/j.ijpe.2016.07.003  

Mello R., Erro-Garcés A., Dickmann M., & Brewster C. (2023). "A Potential Paradigm 
Shift in Global Mobility? The Impact of the COVID-19 Pandemic". 
International Business Review. 
https://doi.org/10.1016/j.ibusrev.2023.102245  

Mikalef P., & Krogstie J. (2020). "Examining the Interplay Between Big Data 
Analytics and Contextual Factors in Driving Process Innovation 
Capabilities". European Journal of Information Systems, 29(3), 260-287. 
https://doi.org/10.1080/0960085X.2020.1740618  

Miterev M., Mancini M., & Turner R. (2017). "Towards a Design for the Project-Based 
Organization". International Journal of Project Management, 35(3), 479-
491. https://doi.org/10.1016/j.ijproman.2016.12.007  

Mokhtar N., Jusoh R., & Zulkifli N. (2016). "Corporate Characteristics and 
Environmental Management Accounting (EMA) Implementation: Evidence 
from Malaysian Public Listed Companies (PLCs)". Journal of Cleaner 
Production, 136, 111-122. https://doi.org/10.1016/j.jclepro.2016.01.085  

Moreira Monteiro A.P., Machado Vale J.A., Morais Cepêda C.L., & de Almeida Leite 
E.M. (2021). "Internal Control System Quality and Decision-Making Success: 
The Role of the Financial Information Quality". Universal Journal of 
Accounting and Finance, 9(3), 285-294. 
https://doi.org/10.13189/ujaf.2021.090302  

Moretto A., Patrucco A.S., Walker H., & Ronchi S. (2022). "Procurement Organization 
in Project-Based Setting: a Multiple Case Study of Engineer-to-order 

https://doi.org/10.3920/JCNS2015.x002
https://doi.org/10.3920/JCNS2015.x002
https://doi.org/10.3920/JCNS2015.x002
https://doi.org/10.1016/j.ibusrev.2018.08.001
https://doi.org/10.1016/j.ibusrev.2018.08.001
https://doi.org/10.1016/j.ibusrev.2018.08.001
https://doi.org/10.1016/j.ibusrev.2018.08.001
https://doi.org/10.1177/0170840617693273
https://doi.org/10.1177/0170840617693273
https://doi.org/10.1177/0170840617693273
https://doi.org/10.1177/0170840617693273
https://doi.org/10.5755/j01.ee.30.4.21728
https://doi.org/10.5755/j01.ee.30.4.21728
https://doi.org/10.5755/j01.ee.30.4.21728
https://doi.org/10.1016/j.pubrev.2022.102149
https://doi.org/10.1016/j.pubrev.2022.102149
https://doi.org/10.1016/j.pubrev.2022.102149
https://doi.org/10.1016/j.pubrev.2022.102149
https://doi.org/10.1016/j.jclepro.2021.129997
https://doi.org/10.1016/j.jclepro.2021.129997
https://doi.org/10.1016/j.jclepro.2021.129997
https://doi.org/10.1080/07421222.2018.1550555
https://doi.org/10.1080/07421222.2018.1550555
https://doi.org/10.1080/07421222.2018.1550555
https://doi.org/10.1080/07421222.2018.1550555
https://doi.org/10.1016/j.ijpe.2016.07.003
https://doi.org/10.1016/j.ijpe.2016.07.003
https://doi.org/10.1016/j.ijpe.2016.07.003
https://doi.org/10.1016/j.ijpe.2016.07.003
https://doi.org/10.1016/j.ibusrev.2023.102245
https://doi.org/10.1016/j.ibusrev.2023.102245
https://doi.org/10.1016/j.ibusrev.2023.102245
https://doi.org/10.1016/j.ibusrev.2023.102245
https://doi.org/10.1080/0960085X.2020.1740618
https://doi.org/10.1080/0960085X.2020.1740618
https://doi.org/10.1080/0960085X.2020.1740618
https://doi.org/10.1080/0960085X.2020.1740618
https://doi.org/10.1016/j.ijproman.2016.12.007
https://doi.org/10.1016/j.ijproman.2016.12.007
https://doi.org/10.1016/j.ijproman.2016.12.007
https://doi.org/10.1016/j.jclepro.2016.01.085
https://doi.org/10.1016/j.jclepro.2016.01.085
https://doi.org/10.1016/j.jclepro.2016.01.085
https://doi.org/10.1016/j.jclepro.2016.01.085
https://doi.org/10.13189/ujaf.2021.090302
https://doi.org/10.13189/ujaf.2021.090302
https://doi.org/10.13189/ujaf.2021.090302
https://doi.org/10.13189/ujaf.2021.090302
https://doi.org/10.13189/ujaf.2021.090302
https://doi.org/10.1080/09537287.2020.1837938
https://doi.org/10.1080/09537287.2020.1837938


The Application of Contingency Theory in Accounting and Management Practice: A Systematic Literature Review from 2013 to 2023 
 

ShodhPrabandhan: Journal of Management Studies 16 
 

Companies". Production Planning and Control, 33(9-10), 847-862. 
https://doi.org/10.1080/09537287.2020.1837938  

Mueller E.F., & Jungwirth C. (2022). "Are Cooperative Firms more Agile? A 
Contingency Perspective on Small and Medium-Sized Enterprises in 
Agglomerations and Peripheral Areas". Small Business Economics, 58(1), 
281-302. https://doi.org/10.1007/s11187-020-00410-3  

Najera Ruiz T., & Collazzo P. (2021). "Determinants of the Use of Accounting Systems 
in Microenterprises: Evidence from Chile". Journal of Accounting in 
Emerging Economies, 11(4), 632-650. https://doi.org/10.1108/JAEE-07-
2020-0173  

Ngo Q.-H. (2022). "The Positive Effect of Innovative Culture on Differentiation 
Strategy: Empirical Results from Vietnamese Smes". Quality Access to 
Success, 23(189), 176-183. https://doi.org/10.47750/QAS/23.189.20  

Nie Z., & Zarei H. (2023). "A Cross-Cultural Study on the Career Counselling Service 
Ecosystem: Implications for Higher Education Marketing". Journal of 
Marketing for Higher Education. 
https://doi.org/10.1080/08841241.2023.2242805  

Nielsen S., & Pontoppidan I.C. (2020). "Exploring the Inclusion of Risk in 
Management Accounting and Control". Management Research Review, 
43(1), 82-112. https://doi.org/10.1108/MRR-10-2017-0342  

Nurhidayat S.A. (2018). "The Influence of COSO Organizational Framework 
Implementation on the Quality of Internal Control in Group of Companies 
Dani Prisma Mitra (DPM)". International Journal of Business, 2(1), 16-24. 
https://doi.org/10.32924/ijbs.v2i1.29  

Nuswantara D.A., Maulidi A., & Pujiono (2017). "The Efficacy of Control 
Environment as Fraud Deterrence in Local Government". Management and 
Marketing, 12(4), 591-613. https://doi.org/10.1515/mmcks-2017-0035  

Nyman H.J., & Öörni A. (2023). "Successful Projects or Success in Project 
Management-are Projects Dependent on a Methodology?". International 
Journal of Information Systems and Project Management, 11(4), 45778. 
https://doi.org/10.12821/ijispm110401  

Oesterle S., Jöhnk J., Keller R., Urbach N., & Yu X. (2020). "A Contingency Lens on 
Cloud Provider Management Processes". Business Research, 13(3), 1451-
1489. https://doi.org/10.1007/s40685-020-00128-8  

Olabode O.E., Boso N., Hultman M., & Leonidou C.N. (2022). "Big Data Analytics 
Capability and Market Performance: The Roles of Disruptive Business 
Models and Competitive Intensity". Journal of Business Research, 139, 1218-
1230. https://doi.org/10.1016/j.jbusres.2021.10.042  

Oliveira J.S., Yazdani N., Cadogan J.W., Hodgkinson I.R., Tsougkou E., Jean R.-J.B., 
Story V.M., & Boso N. (2018). "The Empirical Link Between Export Entry 
Mode Diversity and Export Performance: A Contingency- and Institutional-
Based Examination". Journal of Business Research, 88, 505-512. 
https://doi.org/10.1016/j.jbusres.2017.12.001  

Otola I., Grabowska M., & Krupka Z. (2023). "Response of High-Growth Enterprises 
To The Crisis Caused By The Covid-19 Pandemic". Management (Croatia), 
28(2), 13-26. https://doi.org/10.30924/mjcmi.28.2.2  

Oyewo B. (2022). "Contextual Factors Moderating the Impact of Strategic 
Management Accounting on Competitive Advantage". Journal of Applied 
Accounting Research, 23(5), 921-949. https://doi.org/10.1108/JAAR-04-
2021-0108  

Pérez Granero L., Guillén M., & Bañón-Gomis A.J. (2017). "Influence of Contingency 
Factors in the Development of the BSC and its Association with Better 

https://doi.org/10.1080/09537287.2020.1837938
https://doi.org/10.1080/09537287.2020.1837938
https://doi.org/10.1007/s11187-020-00410-3
https://doi.org/10.1007/s11187-020-00410-3
https://doi.org/10.1007/s11187-020-00410-3
https://doi.org/10.1007/s11187-020-00410-3
https://doi.org/10.1108/JAEE-07-2020-0173
https://doi.org/10.1108/JAEE-07-2020-0173
https://doi.org/10.1108/JAEE-07-2020-0173
https://doi.org/10.1108/JAEE-07-2020-0173
https://doi.org/10.47750/QAS/23.189.20
https://doi.org/10.47750/QAS/23.189.20
https://doi.org/10.47750/QAS/23.189.20
https://doi.org/10.1080/08841241.2023.2242805
https://doi.org/10.1080/08841241.2023.2242805
https://doi.org/10.1080/08841241.2023.2242805
https://doi.org/10.1080/08841241.2023.2242805
https://doi.org/10.1108/MRR-10-2017-0342
https://doi.org/10.1108/MRR-10-2017-0342
https://doi.org/10.1108/MRR-10-2017-0342
https://doi.org/10.32924/ijbs.v2i1.29
https://doi.org/10.32924/ijbs.v2i1.29
https://doi.org/10.32924/ijbs.v2i1.29
https://doi.org/10.32924/ijbs.v2i1.29
https://doi.org/10.1515/mmcks-2017-0035
https://doi.org/10.1515/mmcks-2017-0035
https://doi.org/10.1515/mmcks-2017-0035
https://doi.org/10.12821/ijispm110401
https://doi.org/10.12821/ijispm110401
https://doi.org/10.12821/ijispm110401
https://doi.org/10.12821/ijispm110401
https://doi.org/10.1007/s40685-020-00128-8
https://doi.org/10.1007/s40685-020-00128-8
https://doi.org/10.1007/s40685-020-00128-8
https://doi.org/10.1016/j.jbusres.2021.10.042
https://doi.org/10.1016/j.jbusres.2021.10.042
https://doi.org/10.1016/j.jbusres.2021.10.042
https://doi.org/10.1016/j.jbusres.2021.10.042
https://doi.org/10.1016/j.jbusres.2017.12.001
https://doi.org/10.1016/j.jbusres.2017.12.001
https://doi.org/10.1016/j.jbusres.2017.12.001
https://doi.org/10.1016/j.jbusres.2017.12.001
https://doi.org/10.1016/j.jbusres.2017.12.001
https://doi.org/10.30924/mjcmi.28.2.2
https://doi.org/10.30924/mjcmi.28.2.2
https://doi.org/10.30924/mjcmi.28.2.2
https://doi.org/10.1108/JAAR-04-2021-0108
https://doi.org/10.1108/JAAR-04-2021-0108
https://doi.org/10.1108/JAAR-04-2021-0108
https://doi.org/10.1108/JAAR-04-2021-0108
https://doi.org/10.1016/j.rcsar.2016.07.002
https://doi.org/10.1016/j.rcsar.2016.07.002


Feby Fitriani Yolanda Siagian, Enda Putri Rudangta Meliala, Dewi Sartika, Adryanni Manurung, Iskandar Muda, and Sambas Ade Kesuma 
 

ShodhPrabandhan: Journal of Management Studies 17 
 

Performance. The Case of Spanish Companies.”. Revista de Contabilidad-
Spanish Accounting Review, 20(1), 82-94. 
https://doi.org/10.1016/j.rcsar.2016.07.002  

Pessot E., Zangiacomi A., Marchiori I., & Fornasiero R. (2023). "Empowering Supply 
Chains with Industry 4.0 Technologies to Face Megatrends". Journal of 
Business Logistics, 44(4), 609-640. https://doi.org/10.1111/jbl.12360  

Petera P., Wagner J., & Šoljaková L. (2020). "Strategic Management Accounting and 
Strategic Management: The Mediating Effect of Performance Evaluation and 
Rewarding". International Journal of Industrial Engineering and 
Management, 11(2), 116-132. https://doi.org/10.24867/IJIEM-2020-2-258  

Pratono A.H. (2016). "Strategic Orientation and Information Technological 
Turbulence: Contingency Perspective in SMEs". Business Process 
Management Journal, 22(2), 368-382. https://doi.org/10.1108/BPMJ-05-
2015-0066  

Prosman E.J., & Cagliano R. (2022). "A Contingency Perspective on Manufacturing 
Configurations for the Circular Economy: Insights from successful start-
ups". International Journal of Production Economics, 249. 
https://doi.org/10.1016/j.ijpe.2022.108519  

Pyper K., Marie Doherty A., Gounaris S., & Wilson A. (2022). "A Contingency-Based 
Approach to the Nexus Between International Strategic Brand Management 
and Export Performance". Journal of Business Research, 148, 472-488. 
https://doi.org/10.1016/j.jbusres.2022.04.003  

Qamar A., Gardner E.C., Buckley T., & Zhao K. (2021). "Home-Owned Versus Foreign-
Owned Firms in the UK Automotive Industry: Exploring the 
Microfoundations of Ambidextrous Production and Supply Chain 
Positioning". International Business Review, 30(1). 
https://doi.org/10.1016/j.ibusrev.2019.101657  

Quesado P.R., Aibar-Guzmán B., & Rodrigues L.L. (2016). "Extrinsic and Intrinsic 
Factors in the Balanced Scorecard Adoption: An Empirical Study in 
Portuguese Organizations". European Journal of Management and Business 
Economics, 25(2), 47-55. https://doi.org/10.1016/j.redeen.2016.03.002  

Robbins, S. P., & Judge, T. A. (2008). Perilaku Organisasi (2. ed.). Pearson. 
Romero-Silva R., & Hernández-López G. (2020). "Shop-Floor Scheduling as a 

Competitive Advantage: A Study on the Relevance of Cyber-Physical Systems 
in Different Manufacturing Contexts". International Journal of Production 
Economics, 224. https://doi.org/10.1016/j.ijpe.2019.107555  

Romero-Silva R., & Santos J., Hurtado M. (2018). "A Note on Defining Organizational 
Systems for Contingency Theory in OM". Production Planning and Control, 
29(16), 1343-1348. https://doi.org/10.1080/09537287.2018.1535146  

Ronchini A., Moretto A., & Caniato F. (2021). "A Decision Framework for Inventory- 
and Equipment-Based Supply Chain Finance Solutions". Journal of 
Purchasing and Supply Management, 27(4). 
https://doi.org/10.1016/j.pursup.2021.100712  

Roscoe S., Skipworth H., Aktas E., & Habib F. (2020). "Managing Supply Chain 
Uncertainty Arising from Geopolitical Disruptions: Evidence from the 
Pharmaceutical Industry and Brexit". International Journal of Operations 
and Production Management, 40(9), 1499-1529. 
https://doi.org/10.1108/IJOPM-10-2019-0668  

Sadowski A., Wojciechowski P., & Engelseth P. (2022). "The Contingent Nature of 
Warehouse Flexibility". International Journal of Productivity and 
Performance Management, 71(8), 3417-3442. 
https://doi.org/10.1108/IJPPM-05-2020-0250  

https://doi.org/10.1016/j.rcsar.2016.07.002
https://doi.org/10.1016/j.rcsar.2016.07.002
https://doi.org/10.1016/j.rcsar.2016.07.002
https://doi.org/10.1016/j.rcsar.2016.07.002
https://doi.org/10.1111/jbl.12360
https://doi.org/10.1111/jbl.12360
https://doi.org/10.1111/jbl.12360
https://doi.org/10.24867/IJIEM-2020-2-258
https://doi.org/10.24867/IJIEM-2020-2-258
https://doi.org/10.24867/IJIEM-2020-2-258
https://doi.org/10.24867/IJIEM-2020-2-258
https://doi.org/10.1108/BPMJ-05-2015-0066
https://doi.org/10.1108/BPMJ-05-2015-0066
https://doi.org/10.1108/BPMJ-05-2015-0066
https://doi.org/10.1108/BPMJ-05-2015-0066
https://doi.org/10.1016/j.ijpe.2022.108519
https://doi.org/10.1016/j.ijpe.2022.108519
https://doi.org/10.1016/j.ijpe.2022.108519
https://doi.org/10.1016/j.ijpe.2022.108519
https://doi.org/10.1016/j.jbusres.2022.04.003
https://doi.org/10.1016/j.jbusres.2022.04.003
https://doi.org/10.1016/j.jbusres.2022.04.003
https://doi.org/10.1016/j.jbusres.2022.04.003
https://doi.org/10.1016/j.ibusrev.2019.101657
https://doi.org/10.1016/j.ibusrev.2019.101657
https://doi.org/10.1016/j.ibusrev.2019.101657
https://doi.org/10.1016/j.ibusrev.2019.101657
https://doi.org/10.1016/j.ibusrev.2019.101657
https://doi.org/10.1016/j.redeen.2016.03.002
https://doi.org/10.1016/j.redeen.2016.03.002
https://doi.org/10.1016/j.redeen.2016.03.002
https://doi.org/10.1016/j.redeen.2016.03.002
https://dx.doi.org/10.29121/ShodhPrabandhan.v2.i1.2025.10
https://doi.org/10.1016/j.ijpe.2019.107555
https://doi.org/10.1016/j.ijpe.2019.107555
https://doi.org/10.1016/j.ijpe.2019.107555
https://doi.org/10.1016/j.ijpe.2019.107555
https://doi.org/10.1080/09537287.2018.1535146
https://doi.org/10.1080/09537287.2018.1535146
https://doi.org/10.1080/09537287.2018.1535146
https://doi.org/10.1016/j.pursup.2021.100712
https://doi.org/10.1016/j.pursup.2021.100712
https://doi.org/10.1016/j.pursup.2021.100712
https://doi.org/10.1016/j.pursup.2021.100712
https://doi.org/10.1108/IJOPM-10-2019-0668
https://doi.org/10.1108/IJOPM-10-2019-0668
https://doi.org/10.1108/IJOPM-10-2019-0668
https://doi.org/10.1108/IJOPM-10-2019-0668
https://doi.org/10.1108/IJOPM-10-2019-0668
https://doi.org/10.1108/IJPPM-05-2020-0250
https://doi.org/10.1108/IJPPM-05-2020-0250
https://doi.org/10.1108/IJPPM-05-2020-0250
https://doi.org/10.1108/IJPPM-05-2020-0250


The Application of Contingency Theory in Accounting and Management Practice: A Systematic Literature Review from 2013 to 2023 
 

ShodhPrabandhan: Journal of Management Studies 18 
 

Safari A., & Saleh A.S. (2020). "Key Determinants of SMEs' Export Performance: a 
Resource-Based View and Contingency Theory Approach Using Potential 
Mediators". Journal of Business and Industrial Marketing, 35(4), 635-654. 
https://doi.org/10.1108/JBIM-11-2018-0324  

Salimian H., Rashidirad M., & Soltani E. (2017). "A Contingency View on the Impact 
of Supplier Development on Design and Conformance Quality Performance". 
Production Planning and Control, 28(4), 310-320. 
https://doi.org/10.1080/09537287.2017.1282056  

Salimian H., Rashidirad M., & Soltani E. (2020). "Supplier Quality Management and 
Performance: the Effect of Supply Chain Oriented Culture". Production 
Planning and Control, 42736. 
https://doi.org/10.1080/09537287.2020.1777478  

Sambasivan M., Siew-Phaik L., Abidin Mohamed Z., & Leong Y.C. (2013). "Factors 
Influencing Strategic Alliance Outcomes in a Manufacturing Supply Chain: 
Role of Alliance Motives, Interdependence, Asset Specificity and Relational 
Capital". International Journal of Production Economics, 141(1), 339-351. 
https://doi.org/10.1016/j.ijpe.2012.08.016  

Sandalgaard N., & Nielsen C. (2018). "Budget Emphasis in Small and Medium-Sized 
Enterprises: Evidence from Denmark". Journal of Applied Accounting 
Research, 19(3), 351-364. https://doi.org/10.1108/JAAR-08-2016-0087  

Sell F.F., Beuren I.M., & Lavarda C.E.F. (2020). "Influence of Contingency Factors on 
Municipal Performance: Inferential Evidence". Revista de Contabilidade e 
Organizacoes, 14. https://doi.org/10.11606/issn.1982-
6486.rco.2020.164058  

Shahzadi S., Khan R., Toor M., & Haq A. (2018). "Impact of External and Internal 
Factors on Management Accounting Practices: A Study of Pakistan". Asian 
Journal of Accounting Research, 3(2), 211-223. 
https://doi.org/10.1108/AJAR-08-2018-0023  

Silva M.Z., & Fernandes F.C. (2019). "The Influence of Contingencies Factors Strategy 
and Structure in the Enterprise Risk Management in a Hospital". Gestao e 
Producao, 26(1). https://doi.org/10.1590/0104-530x2315-19  

Siska L. (2018). "How Strategic Priorities are Reflected in Features of Strategic 
Performance Measurement System?". Engineering Economics, 29(5), 591-
600. https://doi.org/10.5755/j01.ee.29.5.17463  

Souchon A.L., Hughes P., Farrell A.M., Nemkova E., & Oliveira J.S. (2016). 
"Spontaneity and International Marketing Performance". International 
Marketing Review, 33(5), 671-690. https://doi.org/10.1108/IMR-06-2014-
0199  

Siboro, D., Siahaan, A., and Ginting, S. (2018). Corporate Social Responsibility is 
Viewed from a Contingency Perspective. In Proceedings of the 1st Unimed 
International Conference on Economics Education and Social Science - 
Volume 1: UNICEES, ISBN 978-989-758-432-9, pages 973-977. 
https://doi.org/10.5220/0009499109730977  

Treiblmaier H., Leung D., Kwok A.O.J., & Tham A. (2021). "Cryptocurrency Adoption 
in Travel and Tourism-An Exploratory Study of Asia Pacific travellers". 
Current Issues in Tourism, 24(22), 3165-3181. 
https://doi.org/10.1080/13683500.2020.1863928  

Turienzo J., Cabanelas P., & Lampón J.F. (2023). "Business Models in Times of 
Disruption: The Connected and Autonomous Vehicles (uncertain) Domino 
Effect". Journal of Business Research, 156. 
https://doi.org/10.1016/j.jbusres.2022.113481  

https://doi.org/10.1108/JBIM-11-2018-0324
https://doi.org/10.1108/JBIM-11-2018-0324
https://doi.org/10.1108/JBIM-11-2018-0324
https://doi.org/10.1108/JBIM-11-2018-0324
https://doi.org/10.1080/09537287.2017.1282056
https://doi.org/10.1080/09537287.2017.1282056
https://doi.org/10.1080/09537287.2017.1282056
https://doi.org/10.1080/09537287.2017.1282056
https://doi.org/10.1080/09537287.2020.1777478
https://doi.org/10.1080/09537287.2020.1777478
https://doi.org/10.1080/09537287.2020.1777478
https://doi.org/10.1080/09537287.2020.1777478
https://doi.org/10.1016/j.ijpe.2012.08.016
https://doi.org/10.1016/j.ijpe.2012.08.016
https://doi.org/10.1016/j.ijpe.2012.08.016
https://doi.org/10.1016/j.ijpe.2012.08.016
https://doi.org/10.1016/j.ijpe.2012.08.016
https://doi.org/10.1108/JAAR-08-2016-0087
https://doi.org/10.1108/JAAR-08-2016-0087
https://doi.org/10.1108/JAAR-08-2016-0087
https://doi.org/10.11606/issn.1982-6486.rco.2020.164058
https://doi.org/10.11606/issn.1982-6486.rco.2020.164058
https://doi.org/10.11606/issn.1982-6486.rco.2020.164058
https://doi.org/10.11606/issn.1982-6486.rco.2020.164058
https://doi.org/10.1108/AJAR-08-2018-0023
https://doi.org/10.1108/AJAR-08-2018-0023
https://doi.org/10.1108/AJAR-08-2018-0023
https://doi.org/10.1108/AJAR-08-2018-0023
https://doi.org/10.1590/0104-530x2315-19
https://doi.org/10.1590/0104-530x2315-19
https://doi.org/10.1590/0104-530x2315-19
https://doi.org/10.5755/j01.ee.29.5.17463
https://doi.org/10.5755/j01.ee.29.5.17463
https://doi.org/10.5755/j01.ee.29.5.17463
https://doi.org/10.1108/IMR-06-2014-0199
https://doi.org/10.1108/IMR-06-2014-0199
https://doi.org/10.1108/IMR-06-2014-0199
https://doi.org/10.1108/IMR-06-2014-0199
https://doi.org/10.5220/0009499109730977
https://doi.org/10.5220/0009499109730977
https://doi.org/10.5220/0009499109730977
https://doi.org/10.5220/0009499109730977
https://doi.org/10.5220/0009499109730977
https://doi.org/10.1080/13683500.2020.1863928
https://doi.org/10.1080/13683500.2020.1863928
https://doi.org/10.1080/13683500.2020.1863928
https://doi.org/10.1080/13683500.2020.1863928
https://doi.org/10.1016/j.jbusres.2022.113481
https://doi.org/10.1016/j.jbusres.2022.113481
https://doi.org/10.1016/j.jbusres.2022.113481
https://doi.org/10.1016/j.jbusres.2022.113481


Feby Fitriani Yolanda Siagian, Enda Putri Rudangta Meliala, Dewi Sartika, Adryanni Manurung, Iskandar Muda, and Sambas Ade Kesuma 
 

ShodhPrabandhan: Journal of Management Studies 19 
 

Umrani W.A., Kura K.M., & Ahmed U. (2018). "Corporate Entrepreneurship and 
Business Performance: The Moderating Role of Organizational Culture in 
Selected Banks in Pakistan". PSU Research Review, 2(1), 59-80. 
https://doi.org/10.1108/PRR-12-2016-0011  

Victor R.S. (2020). "Connectivity Knowledge and the Degree of Structural 
Formalization: a Contribution to a Contingency Theory of Organizational 
Capability". Journal of Organization Design, 9(1). 
https://doi.org/10.1186/s41469-020-0068-3  

Vilkas M., Duobiene J., & Rauleckas R. (2020). "The Cumulative Capability Models: A 
Contingency Analysis". International Journal of Industrial Engineering and 
Management, 11(4), 275-287. https://doi.org/10.24867/IJIEM-2020-4-271  

Vitari C., & Raguseo E. (2020). "Big Data Analytics Business Value and Firm 
Performance: Linking With Environmental Context". International Journal 
of Production Research, 58(18), 5456-5476. 
https://doi.org/10.1080/00207543.2019.1660822  

Wang Y., Zhang M., Tse Y.K., & Chan H.K. (2020). "Unpacking the Impact of Social 
Media Analytics on Customer Satisfaction: do External Stakeholder 
Characteristics Matter?". International Journal of Operations and 
Production Management, 40(5), 647-669. https://doi.org/10.1108/IJOPM-
04-2019-0331  

Whittington R., Yakis-Douglas B., Ahn K., & Cailluet L. (2017). "Strategic Planners in 
More Turbulent Times: The Changing Job Characteristics of Strategy 
Professionals, 1960-2003". Long Range Planning, 50(1), 108-119. 
https://doi.org/10.1016/j.lrp.2015.12.021  

Williams P., Ashill N., & Naumann E. (2017). "Toward a Contingency Theory of CRM 
Adoption". Journal of Strategic Marketing, 25(5-6), 454-474. 
https://doi.org/10.1080/0965254X.2016.1149211  

Xiong Y., Lam H.K.S., Kumar A., Ngai E.W.T., Xiu C., & Wang X. (2021). "The Mitigating 
Role of Blockchain-Enabled Supply Chains during the COVID-19 Pandemic". 
International Journal of Operations and Production Management, 41(9), 
1495-1521. https://doi.org/10.1108/IJOPM-12-2020-0901  

Yan T., & Dooley K.J. (2013). "Communication Intensity, Goal Congruence, and 
Uncertainty in Buyer-Supplier New Product Development". Journal of 
Operations Management, 31(7-8), 523-542. 
https://doi.org/10.1016/j.jom.2013.10.001  

Yang Y., & Jiang Y. (2023). "Buyer-supplier CSR Alignment and Firm Performance: A 
Contingency Theory Perspective". Journal of Business Research, 154. 
https://doi.org/10.1016/j.jbusres.2022.113340  

Yu W., Chavez R., Feng M., Wong C.Y., & Fynes B. (2020). "Green Human Resource 
Management and Environmental Cooperation: An Ability-Motivation-
Opportunity and Contingency Perspective". International Journal of 
Production Economics, 219, 224-235. 
https://doi.org/10.1016/j.ijpe.2019.06.013  

Zarei M.H., Carrasco-Gallego R., & Ronchi S. (2019). "To Greener Pastures: An action 
Research Study on the Environmental Sustainability of Humanitarian 
Supply Chains". International Journal of Operations and Production 
Management, 39(11), 1193-1225. https://doi.org/10.1108/IJOPM-12-
2018-0703  

Zau Barreto C., & Antunes Brás F. (2023). "The Impact of SMES Characteristics on 
Management Accounting Practices: Evidence from the State of Amazon". 
Contaduria y Administracion, 68(3), 79-106. 
https://doi.org/10.22201/fca.24488410e.2023.4663  

https://doi.org/10.1108/PRR-12-2016-0011
https://doi.org/10.1108/PRR-12-2016-0011
https://doi.org/10.1108/PRR-12-2016-0011
https://doi.org/10.1108/PRR-12-2016-0011
https://doi.org/10.1186/s41469-020-0068-3
https://doi.org/10.1186/s41469-020-0068-3
https://doi.org/10.1186/s41469-020-0068-3
https://doi.org/10.1186/s41469-020-0068-3
https://doi.org/10.24867/IJIEM-2020-4-271
https://doi.org/10.24867/IJIEM-2020-4-271
https://doi.org/10.24867/IJIEM-2020-4-271
https://doi.org/10.24867/IJIEM-2020-4-271
https://doi.org/10.1080/00207543.2019.1660822
https://doi.org/10.1080/00207543.2019.1660822
https://doi.org/10.1080/00207543.2019.1660822
https://doi.org/10.1080/00207543.2019.1660822
https://doi.org/10.1108/IJOPM-04-2019-0331
https://doi.org/10.1108/IJOPM-04-2019-0331
https://doi.org/10.1108/IJOPM-04-2019-0331
https://doi.org/10.1108/IJOPM-04-2019-0331
https://doi.org/10.1108/IJOPM-04-2019-0331
https://doi.org/10.1108/IJOPM-04-2019-0331
https://doi.org/10.1016/j.lrp.2015.12.021
https://doi.org/10.1016/j.lrp.2015.12.021
https://doi.org/10.1016/j.lrp.2015.12.021
https://doi.org/10.1016/j.lrp.2015.12.021
https://doi.org/10.1080/0965254X.2016.1149211
https://doi.org/10.1080/0965254X.2016.1149211
https://doi.org/10.1080/0965254X.2016.1149211
https://doi.org/10.1108/IJOPM-12-2020-0901
https://doi.org/10.1108/IJOPM-12-2020-0901
https://doi.org/10.1108/IJOPM-12-2020-0901
https://doi.org/10.1108/IJOPM-12-2020-0901
https://doi.org/10.1016/j.jom.2013.10.001
https://doi.org/10.1016/j.jom.2013.10.001
https://doi.org/10.1016/j.jom.2013.10.001
https://doi.org/10.1016/j.jom.2013.10.001
https://doi.org/10.1016/j.jbusres.2022.113340
https://doi.org/10.1016/j.jbusres.2022.113340
https://doi.org/10.1016/j.jbusres.2022.113340
https://doi.org/10.1016/j.ijpe.2019.06.013
https://doi.org/10.1016/j.ijpe.2019.06.013
https://doi.org/10.1016/j.ijpe.2019.06.013
https://doi.org/10.1016/j.ijpe.2019.06.013
https://doi.org/10.1016/j.ijpe.2019.06.013
https://doi.org/10.1108/IJOPM-12-2018-0703
https://doi.org/10.1108/IJOPM-12-2018-0703
https://doi.org/10.1108/IJOPM-12-2018-0703
https://doi.org/10.1108/IJOPM-12-2018-0703
https://doi.org/10.1108/IJOPM-12-2018-0703
https://doi.org/10.22201/fca.24488410e.2023.4663
https://doi.org/10.22201/fca.24488410e.2023.4663
https://doi.org/10.22201/fca.24488410e.2023.4663
https://doi.org/10.22201/fca.24488410e.2023.4663


The Application of Contingency Theory in Accounting and Management Practice: A Systematic Literature Review from 2013 to 2023 
 

ShodhPrabandhan: Journal of Management Studies 20 
 

Zeriti A., Robson M.J., Spyropoulou S., & Leonidou C.N. (2014). "Sustainable export 
marketing strategy fit and performance". Journal of International Marketing, 
22(4), 44-66. https://doi.org/10.1509/jim.14.0063  

Zhang M., Tse Y.K., Dai J., & Chan H.K. (2019). "Examining Green Supply Chain 
Management and Financial Performance: Roles of Social Control and 
Environmental Dynamism". IEEE Transactions on Engineering 
Management, 66(1), 20-34. https://doi.org/10.1109/TEM.2017.2752006  

       
 
 
 
 
 
 

https://doi.org/10.1509/jim.14.0063
https://doi.org/10.1509/jim.14.0063
https://doi.org/10.1509/jim.14.0063
https://doi.org/10.1109/TEM.2017.2752006
https://doi.org/10.1109/TEM.2017.2752006
https://doi.org/10.1109/TEM.2017.2752006
https://doi.org/10.1109/TEM.2017.2752006

	The Application of Contingency Theory in Accounting and Management Practice: A Systematic Literature Review from 2013 to 2023
	Feby Fitriani Yolanda Siagian 1, Enda Putri Rudangta Meliala 2, Dewi Sartika 3, Adryanni Manurung 4, Iskandar Muda 5, Sambas Ade Kesuma 6
	1, 2, 3, 4, 5, 6 Master in Accounting, Universitas Sumatera Utara, Jl. Prof. TM Hanafiah 12, USU - Campus Medan, Indonesia


	1. INTRODUCTION
	2. LITERATURE REVIEW
	2.1. Development of Contingency Theory Over Time
	2.2. Application of Contingency Theory in Accounting and Management
	2.3. Factors Influencing Contingency Theory in Accounting and Management
	2.4. Application of Contingency Theory in Various Organizations

	3. METHODOLOGY
	3.1. INCLUSION AND EXCLUSION CRITERIA
	Table 1

	3.2. SEARCH STRATEGY
	3.3. DATA EXTRACTION
	Gambar 1


	4. RESULTS AND DISCUSSION
	4.1. RESULTS
	Table 2
	Table 3
	Figure 2
	.
	Table 4
	Figure 3

	4.2. DISCUSSION

	5. CONCLUSION
	CONFLICT OF INTERESTS
	ACKNOWLEDGMENTS
	REFERENCES
	Abt M., & Knyphausen-Aufseß D. (2017). "Chief Human Resources Officers on Top Management Teams: an Empirical Analysis of Contingency, Institutional, and Homophily Antecedents". Business Research, 10(1), 49-77. https://doi.org/10.1007/s40685-016-0039-2
	Ahmed W.A.H., MacCarthy B.L., & Treiblmaier H. (2022). "Why, Where and how are Organizations using Blockchain in their Supply Chains? Motivations, Application Areas and Contingency Factors". International Journal of Operations and Production Managemen...
	Aksom H., & Firsova S. (2021). "Structural Correspondence Between Organizational Theories". Philosophy of Management, 20(3), 307-336. https://doi.org/10.1007/s40926-021-00163-3
	Ali S., Green P., Robb A., & Masli A. (2022). "Governing Information Technology (IT) Investment: A Contingency Perspective on Organization's IT Investment Goals". Australian Journal of Management, 47(1), 44986. https://doi.org/10.1177/03128962211009578
	Al-Surmi A., Cao G., & Duan Y. (2020). "The Impact of Aligning Business, IT, and Marketing Strategies on Firm Performance". Industrial Marketing Management, 84, 39-49. https://doi.org/10.1016/j.indmarman.2019.04.002
	Alfian, F, Purba, V,(2020). The Contingency Approaches to the Design of Accounting Systems. Turkish Online Journal of Qualitative Inquiry. 11(4). 949-956. https://tojqi.net/index.php/journal/article/view/8207
	Bals L., Laine J., & Mugurusi G. (2018). "Evolving Purchasing and Supply Organizations: A Contingency Model for Structural Alternatives". Journal of Purchasing and Supply Management, 24(1), 41-58. https://doi.org/10.1016/j.pursup.2017.10.001
	Bauer F., King D.R., Schriber S., & Kruckenhauser C. (2021). "Navigating Challenging Contexts: Costs and Benefits of Codified Acquisition Experience". Long Range Planning, 54(6). https://doi.org/10.1016/j.lrp.2021.102088
	Benstead A.V., Stevenson M., & Hendry L.C. (2017). "Why and How do Firms Reshore? A Contingency-Based Conceptual Framework". Operations Management Research, 10(3-4), 85-103. https://doi.org/10.1007/s12063-017-0124-5
	Bhatia M.S., & Kumar S. (2023). "An empirical Analysis of Critical Factors of Industry 4.0: a Contingency Theory Perspective". International Journal of Technology Management, 91(1-2), 82-106. https://doi.org/10.1504/IJTM.2023.10052651
	Bıçakcıoğlu N., Theoharakis V., & Tanyeri M. (2020). "Green Business Strategy and Export Performance: An Examination of Boundary Conditions from an Emerging Economy". International Marketing Review, 37(1), 56-75. https://doi.org/10.1108/IMR-11-2018-0317
	Boonstra A., & Reezigt C. (2023). "A Complexity Framework for Project Management Strategies". Project Management Journal, 54(3), 253-267. https://doi.org/10.1177/87569728221142229
	Caniato F., Caridi M., Moretto A., Sianesi A., & Spina G. (2014). "Integrating International Fashion Retail into New Product Development". International Journal of Production Economics, 147(PART B), 294-306. https://doi.org/10.1016/j.ijpe.2013.04.005
	Cao G., & Duan Y. (2017). "How do top- and Bottom-Performing Companies Differ in Using Business Analytics?". Journal of Enterprise Information Management, 30(6), 874-892. https://doi.org/10.1108/JEIM-04-2016-0080
	Cao G., Duan Y., & Li G. (2015). "Linking Business Analytics to Decision Making Effectiveness: A Path Model Analysis". IEEE Transactions on Engineering Management, 62(3), 384-395. https://doi.org/10.1109/TEM.2015.2441875
	Carnes C.M., Chirico F., Hitt M.A., Huh D.W., & Pisano V. (2017). "Resource Orchestration for Innovation: Structuring and Bundling Resources in Growth- and Maturity-Stage Firms". Long Range Planning, 50(4), 472-486. https://doi.org/10.1016/j.lrp.2016....
	Caruana J. (2017). "Reform for Reform's Sake: A Never-ending Story of Governmental Accounting Change". Business and Economic Horizons, 13(5), 676-705. https://doi.org/10.15208/beh.2017.46
	Carungu J., Di Pietra R., & Molinari M. (2021). "The Impact of a Humanitarian Disaster on the Working Approach of Accountants: a Study of contingent Effects". Accounting, Auditing and Accountability Journal, 34(6), 1388-1403. https://doi.org/10.1108/A...
	Chavez R., Yu W., Jacobs M.A., & Feng M. (2017). "Manufacturing Capability and Organizational Performance: The Role of Entrepreneurial Orientation". International Journal of Production Economics, 184, 33-46. https://doi.org/10.1016/j.ijpe.2016.10.028
	Cheng J.L.C., & Love E.G. (2022). "Designing Chief Innovation Officer Positions: a Strategic Contingency Framework". Journal of Organization Design, 11(4), 115-128. https://doi.org/10.1007/s41469-022-00126-6
	Demeester L., De Meyer A., & Grahovac J. (2014). "The Role of Operations Executives in Strategy Making". Journal of Operations Management, 32(7-8), 403-413. https://doi.org/10.1016/j.jom.2014.09.006
	Despoudi S., Papaioannou G., & Dani S. (2021). "Producers Responding to Environmental Turbulence in the Greek Agricultural Supply Chain: does Buyer Type Matter?". Production Planning and Control, 32(14), 1223-1236. https://doi.org/10.1080/09537287.202...
	Donkor F., Papadopoulos T., & Spiegler V. (2021). "The Supply Chain Integration - Supply chain Sustainability Relationship in the UK and Ghana Pharmaceutical Industry: A Stakeholder and Contingency Perspective". Transportation Research Part E: Logisti...
	Faraj S., & Pachidi S. (2021). "Beyond Uberization: The Co-Constitution of Technology and Organizing". Organization Theory, 2(1). https://doi.org/10.1177/2631787721995205
	Fenner S., & Netland T. (2023). "Lean Service: a Contingency Perspective". Operations Management Research, 16(3), 1271-1289. https://doi.org/10.1007/s12063-023-00350-7
	Flynn B.B., Koufteros X., & Lu G. (2016). "On Theory in Supply Chain Uncertainty and its Implications for Supply Chain Integration". Journal of Supply Chain Management, 52(3), 46447. https://doi.org/10.1111/jscm.12106
	Fontes C., Leite J., & Fernandes P.O. (2022). "Structural Autonomy and Management Performance: An Influence Reinforced in the Particular Context of Portuguese Public Secondary Schools". Administrative Sciences, 12(4). https://doi.org/10.3390/admsci120...
	Formentini M., & Taticchi P. (2016). "Corporate Sustainability Approaches and Governance Mechanisms in Sustainable Supply Chain Management". Journal of Cleaner Production, 112, 1920-1933. https://doi.org/10.1016/j.jclepro.2014.12.072
	Franco M., & Cerimele A. (2016). "Contingencies, New-Institutionalism and Complexity in the Organizational Paradigm. The Italian Jobs Act". Problems and Perspectives in Management, 14(2), 164-174 and 126. https://doi.org/10.21511/ppm.14(2-1).2016.05
	Geng D., Lai K.-H., & Zhu Q. (2021). "Eco-Innovation and its Role for Performance Improvement Among Chinese Small and Medium-Sized Manufacturing Enterprises". International Journal of Production Economics, 231. https://doi.org/10.1016/j.ijpe.2020.107869
	Goeminne S., & George B. (2019). "New Development: Determinants of Financial Performance in Public Organizations". Public Money and Management, 39(1), 70-73. https://doi.org/10.1080/09540962.2018.1476309
	Govindan K., Karaman A.S., Uyar A., & Kilic M. (2023). "Board Structure and Financial Performance in the Logistics Sector: Do Contingencies Matter?". Transportation Research Part E: Logistics and Transportation Review, 176. https://doi.org/10.1016/j.t...
	Gunarathne N., & Lee K.-H. (2021). "Corporate Cleaner Production Strategy Development and Environmental Management Accounting: A Contingency Theory Perspective". Journal of Cleaner Production, 308. https://doi.org/10.1016/j.jclepro.2021.127402
	Hall M. (2016). "Realizing the Richness of Psychology Theory in Contingency-Based Management Accounting Research". Management Accounting Research, 31, 63-74. https://doi.org/10.1016/j.mar.2015.11.002
	Hekneby T., Benders J., & Ingvaldsen J.A. (2021). "Not so Different Altogether: Putting Lean and Sociotechnical Design into Practice in a Process Industry". Journal of Industrial Engineering and Management, 14(2), 219-230. https://doi.org/10.3926/jiem...
	Jia M., Stevenson M., & Hendry L. (2023). "A Systematic Literature Review on Sustainability-Oriented Supplier Development". Production Planning and Control, 34(8), 727-747. https://doi.org/10.1080/09537287.2021.1958388
	Jin Y., Pang A., & Smith J. (2018). "Crisis Communication and Ethics: the Role of Public Relations". Journal of Business Strategy, 39(1), 43-52. https://doi.org/10.1108/JBS-09-2016-0095
	Jung C., Foege J.N., & Nüesch S. (2020). "Cash for Contingencies: How the Organizational Task Environment Shapes the cash-performance Relationship". Long Range Planning, 53(3). https://doi.org/10.1016/j.lrp.2019.05.005
	Junqueira E., Dutra E.V., Filho H.Z., & Gonzaga R.P. (2016). "The Effect of strategic Choices and Management Control Systems on Organizational Performance". Revista Contabilidade e Financas, 27(72), 334-348. https://doi.org/10.1590/1808-057x201601890
	Kandogan Y. (2018). "What do Managers Look for in Candidates for International Assignments?". Thunderbird International Business Review, 60(6), 823-835. https://doi.org/10.1002/tie.21916
	Kankaew K., Tansiri E., Waramontri R., Paethrangsi N., Kungwol K., Sitikarn B., & Charernit K. (2021). "Coping With the Changes That Challenge Business and Education Sectors in Thailand 4.0". International Journal of Asian Business and Information Man...
	Kayser M., Schulte M., & Theuvsen L. (2016). "Organizing Vegetable Supply Chains: Results of a Survey of Farmers". Journal on Chain and Network Science, 16(2), 135-146. https://doi.org/10.3920/JCNS2015.x002
	Kim D., Choi K., Jean R.J., & Cadogan J. (2020). "Ethno-national Ties and International Business Opportunity Exploitation: The Role of Environmental Factors". International Business Review, 29(4). https://doi.org/10.1016/j.ibusrev.2018.08.001
	Kirkpatrick I., Altanlar A., & Veronesi G. (2017). "Corporatization and the Emergence of (Under-Managered) Managed Organisations: The Case of English Public Hospitals". Organization Studies, 38(12), 1687-1708. https://doi.org/10.1177/0170840617693273
	Kloviene L., & Uosyte I. (2019). "Development of Performance Measurement System in the Context of Industry 4.0: A Case Study". Engineering Economics, 30(4), 472-482. https://doi.org/10.5755/j01.ee.30.4.21728
	Lee H., Kim H.J., & Hong H. (2022). "Navigating the COVID-19 Pandemic in the Contingency Framework: Antecedents and Consequences of Public's Stance Toward the CDC". Public Relations Review, 48(1). https://doi.org/10.1016/j.pubrev.2022.102149
	Li D., Huang Y., Sun H., & Zhi B. (2022). "Achieving Sustainability in Sharing-based Product Service System: A Contingency Perspective". Journal of Cleaner Production, 332. https://doi.org/10.1016/j.jclepro.2021.129997
	Maruping L.M., Venkatesh V., Thong J.Y.L., & Zhang X. (2019). "A Risk Mitigation Framework for Information Technology Projects: A Cultural Contingency Perspective". Journal of Management Information Systems, 36(1), 120-157. https://doi.org/10.1080/074...
	McAdam R., Miller K., & McSorley C. (2019). "Towards a Contingency Theory Perspective of Quality Management in Enabling Strategic Alignment". International Journal of Production Economics, 207, 195-209. https://doi.org/10.1016/j.ijpe.2016.07.003
	Mello R., Erro-Garcés A., Dickmann M., & Brewster C. (2023). "A Potential Paradigm Shift in Global Mobility? The Impact of the COVID-19 Pandemic". International Business Review. https://doi.org/10.1016/j.ibusrev.2023.102245
	Mikalef P., & Krogstie J. (2020). "Examining the Interplay Between Big Data Analytics and Contextual Factors in Driving Process Innovation Capabilities". European Journal of Information Systems, 29(3), 260-287. https://doi.org/10.1080/0960085X.2020.17...
	Miterev M., Mancini M., & Turner R. (2017). "Towards a Design for the Project-Based Organization". International Journal of Project Management, 35(3), 479-491. https://doi.org/10.1016/j.ijproman.2016.12.007
	Mokhtar N., Jusoh R., & Zulkifli N. (2016). "Corporate Characteristics and Environmental Management Accounting (EMA) Implementation: Evidence from Malaysian Public Listed Companies (PLCs)". Journal of Cleaner Production, 136, 111-122. https://doi.org/...
	Moreira Monteiro A.P., Machado Vale J.A., Morais Cepêda C.L., & de Almeida Leite E.M. (2021). "Internal Control System Quality and Decision-Making Success: The Role of the Financial Information Quality". Universal Journal of Accounting and Finance, 9(...
	Moretto A., Patrucco A.S., Walker H., & Ronchi S. (2022). "Procurement Organization in Project-Based Setting: a Multiple Case Study of Engineer-to-order Companies". Production Planning and Control, 33(9-10), 847-862. https://doi.org/10.1080/09537287.2...
	Mueller E.F., & Jungwirth C. (2022). "Are Cooperative Firms more Agile? A Contingency Perspective on Small and Medium-Sized Enterprises in Agglomerations and Peripheral Areas". Small Business Economics, 58(1), 281-302. https://doi.org/10.1007/s11187-0...
	Najera Ruiz T., & Collazzo P. (2021). "Determinants of the Use of Accounting Systems in Microenterprises: Evidence from Chile". Journal of Accounting in Emerging Economies, 11(4), 632-650. https://doi.org/10.1108/JAEE-07-2020-0173
	Ngo Q.-H. (2022). "The Positive Effect of Innovative Culture on Differentiation Strategy: Empirical Results from Vietnamese Smes". Quality Access to Success, 23(189), 176-183. https://doi.org/10.47750/QAS/23.189.20
	Nie Z., & Zarei H. (2023). "A Cross-Cultural Study on the Career Counselling Service Ecosystem: Implications for Higher Education Marketing". Journal of Marketing for Higher Education. https://doi.org/10.1080/08841241.2023.2242805
	Nielsen S., & Pontoppidan I.C. (2020). "Exploring the Inclusion of Risk in Management Accounting and Control". Management Research Review, 43(1), 82-112. https://doi.org/10.1108/MRR-10-2017-0342
	Nurhidayat S.A. (2018). "The Influence of COSO Organizational Framework Implementation on the Quality of Internal Control in Group of Companies Dani Prisma Mitra (DPM)". International Journal of Business, 2(1), 16-24. https://doi.org/10.32924/ijbs.v2i...
	Nuswantara D.A., Maulidi A., & Pujiono (2017). "The Efficacy of Control Environment as Fraud Deterrence in Local Government". Management and Marketing, 12(4), 591-613. https://doi.org/10.1515/mmcks-2017-0035
	Nyman H.J., & Öörni A. (2023). "Successful Projects or Success in Project Management-are Projects Dependent on a Methodology?". International Journal of Information Systems and Project Management, 11(4), 45778. https://doi.org/10.12821/ijispm110401
	Oesterle S., Jöhnk J., Keller R., Urbach N., & Yu X. (2020). "A Contingency Lens on Cloud Provider Management Processes". Business Research, 13(3), 1451-1489. https://doi.org/10.1007/s40685-020-00128-8
	Olabode O.E., Boso N., Hultman M., & Leonidou C.N. (2022). "Big Data Analytics Capability and Market Performance: The Roles of Disruptive Business Models and Competitive Intensity". Journal of Business Research, 139, 1218-1230. https://doi.org/10.1016...
	Oliveira J.S., Yazdani N., Cadogan J.W., Hodgkinson I.R., Tsougkou E., Jean R.-J.B., Story V.M., & Boso N. (2018). "The Empirical Link Between Export Entry Mode Diversity and Export Performance: A Contingency- and Institutional-Based Examination". Jou...
	Otola I., Grabowska M., & Krupka Z. (2023). "Response of High-Growth Enterprises To The Crisis Caused By The Covid-19 Pandemic". Management (Croatia), 28(2), 13-26. https://doi.org/10.30924/mjcmi.28.2.2
	Oyewo B. (2022). "Contextual Factors Moderating the Impact of Strategic Management Accounting on Competitive Advantage". Journal of Applied Accounting Research, 23(5), 921-949. https://doi.org/10.1108/JAAR-04-2021-0108
	Pérez Granero L., Guillén M., & Bañón-Gomis A.J. (2017). "Influence of Contingency Factors in the Development of the BSC and its Association with Better Performance. The Case of Spanish Companies.”. Revista de Contabilidad-Spanish Accounting Review, 2...
	Pessot E., Zangiacomi A., Marchiori I., & Fornasiero R. (2023). "Empowering Supply Chains with Industry 4.0 Technologies to Face Megatrends". Journal of Business Logistics, 44(4), 609-640. https://doi.org/10.1111/jbl.12360
	Petera P., Wagner J., & Šoljaková L. (2020). "Strategic Management Accounting and Strategic Management: The Mediating Effect of Performance Evaluation and Rewarding". International Journal of Industrial Engineering and Management, 11(2), 116-132. http...
	Pratono A.H. (2016). "Strategic Orientation and Information Technological Turbulence: Contingency Perspective in SMEs". Business Process Management Journal, 22(2), 368-382. https://doi.org/10.1108/BPMJ-05-2015-0066
	Prosman E.J., & Cagliano R. (2022). "A Contingency Perspective on Manufacturing Configurations for the Circular Economy: Insights from successful start-ups". International Journal of Production Economics, 249. https://doi.org/10.1016/j.ijpe.2022.108519
	Pyper K., Marie Doherty A., Gounaris S., & Wilson A. (2022). "A Contingency-Based Approach to the Nexus Between International Strategic Brand Management and Export Performance". Journal of Business Research, 148, 472-488. https://doi.org/10.1016/j.jbu...
	Qamar A., Gardner E.C., Buckley T., & Zhao K. (2021). "Home-Owned Versus Foreign-Owned Firms in the UK Automotive Industry: Exploring the Microfoundations of Ambidextrous Production and Supply Chain Positioning". International Business Review, 30(1). ...
	Quesado P.R., Aibar-Guzmán B., & Rodrigues L.L. (2016). "Extrinsic and Intrinsic Factors in the Balanced Scorecard Adoption: An Empirical Study in Portuguese Organizations". European Journal of Management and Business Economics, 25(2), 47-55. https://...
	Robbins, S. P., & Judge, T. A. (2008). Perilaku Organisasi (2. ed.). Pearson.
	Romero-Silva R., & Hernández-López G. (2020). "Shop-Floor Scheduling as a Competitive Advantage: A Study on the Relevance of Cyber-Physical Systems in Different Manufacturing Contexts". International Journal of Production Economics, 224. https://doi.o...
	Romero-Silva R., & Santos J., Hurtado M. (2018). "A Note on Defining Organizational Systems for Contingency Theory in OM". Production Planning and Control, 29(16), 1343-1348. https://doi.org/10.1080/09537287.2018.1535146
	Ronchini A., Moretto A., & Caniato F. (2021). "A Decision Framework for Inventory- and Equipment-Based Supply Chain Finance Solutions". Journal of Purchasing and Supply Management, 27(4). https://doi.org/10.1016/j.pursup.2021.100712
	Roscoe S., Skipworth H., Aktas E., & Habib F. (2020). "Managing Supply Chain Uncertainty Arising from Geopolitical Disruptions: Evidence from the Pharmaceutical Industry and Brexit". International Journal of Operations and Production Management, 40(9)...
	Sadowski A., Wojciechowski P., & Engelseth P. (2022). "The Contingent Nature of Warehouse Flexibility". International Journal of Productivity and Performance Management, 71(8), 3417-3442. https://doi.org/10.1108/IJPPM-05-2020-0250
	Safari A., & Saleh A.S. (2020). "Key Determinants of SMEs' Export Performance: a Resource-Based View and Contingency Theory Approach Using Potential Mediators". Journal of Business and Industrial Marketing, 35(4), 635-654. https://doi.org/10.1108/JBIM...
	Salimian H., Rashidirad M., & Soltani E. (2017). "A Contingency View on the Impact of Supplier Development on Design and Conformance Quality Performance". Production Planning and Control, 28(4), 310-320. https://doi.org/10.1080/09537287.2017.1282056
	Salimian H., Rashidirad M., & Soltani E. (2020). "Supplier Quality Management and Performance: the Effect of Supply Chain Oriented Culture". Production Planning and Control, 42736. https://doi.org/10.1080/09537287.2020.1777478
	Sambasivan M., Siew-Phaik L., Abidin Mohamed Z., & Leong Y.C. (2013). "Factors Influencing Strategic Alliance Outcomes in a Manufacturing Supply Chain: Role of Alliance Motives, Interdependence, Asset Specificity and Relational Capital". International...
	Sandalgaard N., & Nielsen C. (2018). "Budget Emphasis in Small and Medium-Sized Enterprises: Evidence from Denmark". Journal of Applied Accounting Research, 19(3), 351-364. https://doi.org/10.1108/JAAR-08-2016-0087
	Sell F.F., Beuren I.M., & Lavarda C.E.F. (2020). "Influence of Contingency Factors on Municipal Performance: Inferential Evidence". Revista de Contabilidade e Organizacoes, 14. https://doi.org/10.11606/issn.1982-6486.rco.2020.164058
	Shahzadi S., Khan R., Toor M., & Haq A. (2018). "Impact of External and Internal Factors on Management Accounting Practices: A Study of Pakistan". Asian Journal of Accounting Research, 3(2), 211-223. https://doi.org/10.1108/AJAR-08-2018-0023
	Silva M.Z., & Fernandes F.C. (2019). "The Influence of Contingencies Factors Strategy and Structure in the Enterprise Risk Management in a Hospital". Gestao e Producao, 26(1). https://doi.org/10.1590/0104-530x2315-19
	Siska L. (2018). "How Strategic Priorities are Reflected in Features of Strategic Performance Measurement System?". Engineering Economics, 29(5), 591-600. https://doi.org/10.5755/j01.ee.29.5.17463
	Souchon A.L., Hughes P., Farrell A.M., Nemkova E., & Oliveira J.S. (2016). "Spontaneity and International Marketing Performance". International Marketing Review, 33(5), 671-690. https://doi.org/10.1108/IMR-06-2014-0199
	Siboro, D., Siahaan, A., and Ginting, S. (2018). Corporate Social Responsibility is Viewed from a Contingency Perspective. In Proceedings of the 1st Unimed International Conference on Economics Education and Social Science - Volume 1: UNICEES, ISBN 97...
	Treiblmaier H., Leung D., Kwok A.O.J., & Tham A. (2021). "Cryptocurrency Adoption in Travel and Tourism-An Exploratory Study of Asia Pacific travellers". Current Issues in Tourism, 24(22), 3165-3181. https://doi.org/10.1080/13683500.2020.1863928
	Turienzo J., Cabanelas P., & Lampón J.F. (2023). "Business Models in Times of Disruption: The Connected and Autonomous Vehicles (uncertain) Domino Effect". Journal of Business Research, 156. https://doi.org/10.1016/j.jbusres.2022.113481
	Umrani W.A., Kura K.M., & Ahmed U. (2018). "Corporate Entrepreneurship and Business Performance: The Moderating Role of Organizational Culture in Selected Banks in Pakistan". PSU Research Review, 2(1), 59-80. https://doi.org/10.1108/PRR-12-2016-0011
	Victor R.S. (2020). "Connectivity Knowledge and the Degree of Structural Formalization: a Contribution to a Contingency Theory of Organizational Capability". Journal of Organization Design, 9(1). https://doi.org/10.1186/s41469-020-0068-3
	Vilkas M., Duobiene J., & Rauleckas R. (2020). "The Cumulative Capability Models: A Contingency Analysis". International Journal of Industrial Engineering and Management, 11(4), 275-287. https://doi.org/10.24867/IJIEM-2020-4-271
	Vitari C., & Raguseo E. (2020). "Big Data Analytics Business Value and Firm Performance: Linking With Environmental Context". International Journal of Production Research, 58(18), 5456-5476. https://doi.org/10.1080/00207543.2019.1660822
	Wang Y., Zhang M., Tse Y.K., & Chan H.K. (2020). "Unpacking the Impact of Social Media Analytics on Customer Satisfaction: do External Stakeholder Characteristics Matter?". International Journal of Operations and Production Management, 40(5), 647-669....
	Whittington R., Yakis-Douglas B., Ahn K., & Cailluet L. (2017). "Strategic Planners in More Turbulent Times: The Changing Job Characteristics of Strategy Professionals, 1960-2003". Long Range Planning, 50(1), 108-119. https://doi.org/10.1016/j.lrp.201...
	Williams P., Ashill N., & Naumann E. (2017). "Toward a Contingency Theory of CRM Adoption". Journal of Strategic Marketing, 25(5-6), 454-474. https://doi.org/10.1080/0965254X.2016.1149211
	Xiong Y., Lam H.K.S., Kumar A., Ngai E.W.T., Xiu C., & Wang X. (2021). "The Mitigating Role of Blockchain-Enabled Supply Chains during the COVID-19 Pandemic". International Journal of Operations and Production Management, 41(9), 1495-1521. https://doi...
	Yan T., & Dooley K.J. (2013). "Communication Intensity, Goal Congruence, and Uncertainty in Buyer-Supplier New Product Development". Journal of Operations Management, 31(7-8), 523-542. https://doi.org/10.1016/j.jom.2013.10.001
	Yang Y., & Jiang Y. (2023). "Buyer-supplier CSR Alignment and Firm Performance: A Contingency Theory Perspective". Journal of Business Research, 154. https://doi.org/10.1016/j.jbusres.2022.113340
	Yu W., Chavez R., Feng M., Wong C.Y., & Fynes B. (2020). "Green Human Resource Management and Environmental Cooperation: An Ability-Motivation-Opportunity and Contingency Perspective". International Journal of Production Economics, 219, 224-235. https...
	Zarei M.H., Carrasco-Gallego R., & Ronchi S. (2019). "To Greener Pastures: An action Research Study on the Environmental Sustainability of Humanitarian Supply Chains". International Journal of Operations and Production Management, 39(11), 1193-1225. h...
	Zau Barreto C., & Antunes Brás F. (2023). "The Impact of SMES Characteristics on Management Accounting Practices: Evidence from the State of Amazon". Contaduria y Administracion, 68(3), 79-106. https://doi.org/10.22201/fca.24488410e.2023.4663
	Zeriti A., Robson M.J., Spyropoulou S., & Leonidou C.N. (2014). "Sustainable export marketing strategy fit and performance". Journal of International Marketing, 22(4), 44-66. https://doi.org/10.1509/jim.14.0063
	Zhang M., Tse Y.K., Dai J., & Chan H.K. (2019). "Examining Green Supply Chain Management and Financial Performance: Roles of Social Control and Environmental Dynamism". IEEE Transactions on Engineering Management, 66(1), 20-34. https://doi.org/10.1109...


